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Talking Together:   
Simulation communication training in 
a shared decision-making approach 
to Goals of Patient Care (GOPC)

Designed for
Doctors, Nurse Practitioners, Senior Nurses, Senior Allied Health 
professionals

Overview
This half-day workshop provides opportunity to develop effective 
skills in patient-centred communication. Goals of care discussions 
allow patient values to be at the forefront of care planning with 
the understanding and practical application of an evidence-based 
framework. Goals of care conversations and planning evolve over 
time from admission to discharge or death, not in isolation, and 
require all health professionals to communicate patient values 
effectively, within and between any health care team. 

This workshop uses experiential scenarios that provide participants 
with an opportunity to practice simulated patient care conversations 
and receive real-time feedback. 

Learning areas

•	 Develop advanced patient-centred communication skills 

•	 Gain valuable experience in how to have goals of care 
conversations 

•	 Practice listening to and identifying patient values 

•	 Use the ICE-REMAP communication skills tool
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