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COVID-19 Resources  
Culturally and Linguistically Diverse (CALD) Patients 
 
To assist your practice with supporting patients from culturally and linguistically diverse (CALD) backgrounds,  
below is a list of COVID-19 resources that have been translated into some of the most common languages  
spoken in Western Australia, other than English. For resources in more languages, visit the HealthyWA website. 
 
Medical practitioners and their practice support staff can access free interpreting services by registering online  
via the Translating and Interpreting Service (TIS National) website. 
 
If you would like further information about supporting CALD patients, contact the team at Practice Assist by calling 
1800 2 ASSIST (1800 2 277 478) or emailing practiceassist@wapha.org.au 
 
Posters Social Media Tiles Videos 

 
Arabic 

• Got symptoms? Get tested 

• Feeling unwell? 

• Good hygiene 

• How to wash hands 

• Physical distance 
 

 
Arabic 

• Get tested 

• Stay home 

• Vaccination 

• Washing hands 

• Physical distance 

 
Arabic 

• COVID clinic walkthrough 

• Protect your community from 

COVID-19 – COVID Safe 

• Protect your community – 

Vaccination 
 

 
Chinese simplified 

• Got symptoms? Get tested 

• Feeling unwell? 

• Good hygiene 

• How to wash hands 

• Physical distance 
 

 
Chinese simplified 

• Get tested 

• Stay home 

• Vaccination 

• Washing hands 

• Physical distance 
 

 
Mandarin Chinese 

• COVID clinic walkthrough 

• Protect your community from 

COVID-19 – COVID Safe 

• Protect your community – 

Vaccination 

 
Indonesian 

• Got symptoms? Get tested 

• Good hygiene 

• How to wash hands 

• Wash hands often 

• Physical distance 
 

 
Indonesian 

• Get tested 

• Stay home 

• Vaccination 

• Washing hands 

• Physical distance 

 

 
Indonesian 

• Protect your community from 

COVID-19 – COVID Safe 

• Protect your community – 

Vaccination 

 
 
 

https://www.healthywa.wa.gov.au/Articles/A_E/Coronavirus/Coronavirus-translated-resources
https://www.tisnational.gov.au/en/Agencies/Charges-and-free-services/About-the-Free-Interpreting-Service
mailto:practiceassist@wapha.org.au
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Got-symptoms-get-tested-poster-Arabic.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Feeling-unwell-Arabic.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Good-hygiene-poster-A3-Arabic.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-How-to-wash-hands-poster-A3-Arabic.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Physical-distance-poster-A3-Arabic.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Arabic/Get-tested.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Arabic/Stay-home.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Arabic/Vaccine.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Arabic/Wash-hands.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Arabic/Physical-distance.jpg
https://youtu.be/VryuNR4Vxwk
https://youtu.be/R-9fKJQnyL0
https://youtu.be/R-9fKJQnyL0
https://youtu.be/OQ78F4VcIAQ
https://youtu.be/OQ78F4VcIAQ
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Got-symptoms-get-tested-poster-Chinese.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Feeling-unwell-Chinese.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Good-hygiene-poster-A3-Chinese.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-How-to-wash-hands-poster-A3-Chinese.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Physical-distance-poster-A3-Chinese.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Chinese/Social-get-tested.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Chinese/Social-Stay-home.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Chinese/Social-Vaccine.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Chinese/Social-Wash-hands.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Chinese/Social-Physical-distance.jpg
https://youtu.be/Dstn_BVqFbc
https://www.youtube.com/watch?v=fnWGnTIYXVQ&list=PLjOggZexQxj4SHpbhipIVJgLfb6QxD5Sm&index=24
https://www.youtube.com/watch?v=fnWGnTIYXVQ&list=PLjOggZexQxj4SHpbhipIVJgLfb6QxD5Sm&index=24
https://www.youtube.com/watch?v=N3MuYLy9Kj0&list=PLjOggZexQxj4SHpbhipIVJgLfb6QxD5Sm&index=25
https://www.youtube.com/watch?v=N3MuYLy9Kj0&list=PLjOggZexQxj4SHpbhipIVJgLfb6QxD5Sm&index=25
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Got-symptoms-get-tested-poster-Indonesian.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Good-hygiene-poster-A3-Indonesian.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-How-to-wash-hands-poster-A3-Indonesian.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Wash-hands-often-poster-A3-Indonesian.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Physical-distance-poster-A3-Indonesian.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Indonesian/Get-tested.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Indonesian/Stay-home.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Indonesian/Vaccine.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Indonesian/Wash-hands.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Indonesian/Physical-distance.jpg
https://www.youtube.com/watch?v=_smsiHNW_SY&list=PLjOggZexQxj4SHpbhipIVJgLfb6QxD5Sm&index=27
https://www.youtube.com/watch?v=_smsiHNW_SY&list=PLjOggZexQxj4SHpbhipIVJgLfb6QxD5Sm&index=27
https://www.youtube.com/watch?v=AHM2hIJvb3A&list=PLjOggZexQxj4SHpbhipIVJgLfb6QxD5Sm&index=28
https://www.youtube.com/watch?v=AHM2hIJvb3A&list=PLjOggZexQxj4SHpbhipIVJgLfb6QxD5Sm&index=28


Whilst all care has been taken in preparing this document, this information is a guide only and subject to change without notice. 
Disclaimer: While the Australian Government has contributed funding support for this website the information contained within it does not  

necessarily represent the views or policies of the Australian Government and has not been endorsed by the Australian Government 

Posters Social Media Tiles Videos 

 
Italian 

• Got symptoms? Get tested 

• Feeling unwell? 

• Good hygiene 

• How to wash hands 

• Physical distance 

 
 

 

 
Italian 

• Get tested 

• Stay home 

• Vaccination 

• Washing hands 

• Physical distance 

 
 

 
Italian 

• COVID clinic walkthrough 

• Protect your community from 

COVID-19 – COVID Safe 

• Protect your community – 

Vaccination 
 

  
Punjabi  

• Got symptoms? Get tested 

• Good hygiene 

• How to wash hands 

• Wash hands often 

• Physical distance 

 
 

 

 
Punjabi 

• Get tested 

• Stay home 

• Vaccination 

• Washing hands 

• Physical distance 

 
 

 
Punjabi 

• Protect your community from 

COVID-19 – COVID Safe 
 

 

 
Somali 

• Got symptoms? Get tested 

• Good hygiene 

• How to wash hands 

• Wash hands often 

• Physical distance 

 
 

 

 
Somali 

• Get tested 

• Stay home 

• Vaccination 

• Washing hands 

• Physical distance 

 

 

 
Somali 

• Protect your community from 

COVID-19 – COVID Safe 

• Protect your community – 

Vaccination 
 

 
Vietnamese 

• Got symptoms? Get tested 

• Feeling unwell? 

• Good hygiene 

• How to wash hands 

• Physical distance 

 
 

 

 
Vietnamese 

• Get tested 

• Stay home 

• Vaccination 

• Washing hands 

• Physical distance 

 

 
Vietnamese 

• COVID clinic walkthrough 

• Protect your community from 

COVID-19 – COVID Safe 

• Protect your community – 

Vaccination 
 

 

https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Got-symptoms-get-tested-poster-Italian.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Feeling-unwell-Italian.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Good-hygiene-poster-A3-Italian.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-How-to-wash-hands-poster-A3-Italian.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Physical-distance-poster-A3-Italian.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Italian/Get-tested.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Italian/Stay-home.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Italian/Vaccine.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Italian/Wash-hands.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Italian/Physical-distance.jpg
https://youtu.be/cuYIO3YjiV4
https://www.youtube.com/watch?v=lLiAToXcBkI&list=PLjOggZexQxj4SHpbhipIVJgLfb6QxD5Sm&index=32
https://www.youtube.com/watch?v=lLiAToXcBkI&list=PLjOggZexQxj4SHpbhipIVJgLfb6QxD5Sm&index=32
https://www.youtube.com/watch?v=ZMyIfzsq6Ro&list=PLjOggZexQxj4SHpbhipIVJgLfb6QxD5Sm&index=33
https://www.youtube.com/watch?v=ZMyIfzsq6Ro&list=PLjOggZexQxj4SHpbhipIVJgLfb6QxD5Sm&index=33
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Got-symptoms-get-tested-poster-Punjabi.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Good-hygiene-poster-A3-Punjabi.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-How-to-wash-hands-poster-A3-Punjabi.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Wash-hands-often-poster-A3-Punjabi.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Physical-distance-poster-A3-Punjabi.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Punjabi/Get-tested.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Punjabi/Stay-home.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Punjabi/vaccine.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Punjabi/Wash-hands.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Punjabi/Physical-Distance.jpg
https://www.youtube.com/watch?v=XnOxANEf8ag&list=PLjOggZexQxj4SHpbhipIVJgLfb6QxD5Sm&index=59
https://www.youtube.com/watch?v=XnOxANEf8ag&list=PLjOggZexQxj4SHpbhipIVJgLfb6QxD5Sm&index=59
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Got-symptoms-get-tested-poster-Somali.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Good-hygiene-poster-A3-Somali.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-How-to-wash-hands-poster-A3-Somali.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Wash-hands-often-poster-A3-Somali.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Wash-hands-often-poster-A3-Somali.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Physical-distance-poster-A3-Somali.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Somali/Get-tested.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Somali/Stay-home.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Somali/Vaccination.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Somali/Wash-hands.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Somali/Physical-distance.jpg
https://youtu.be/NdyKA1Iw5Rw
https://youtu.be/NdyKA1Iw5Rw
https://youtu.be/o3_PfMeLaTA
https://youtu.be/o3_PfMeLaTA
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Got-symptoms-get-tested-poster-Vietnamese.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Feeling-unwell-Vietnamese.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Good-hygiene-poster-A3-Vietnamese.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-How-to-wash-hands-poster-A3-Vietnamese.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Documents/Health-conditions/COVID19/Resources/Translated/COVID19-Physical-distance-poster-A3-Vietnamese.pdf
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Vietnamese/Social-Get-tested.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Vietnamese/Social-Stay-home.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Vietnamese/Social-Vaccination.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Vietnamese/Social-Washing-hands.jpg
https://www.healthywa.wa.gov.au/%7E/media/HWA/Images/Health-conditions/COVID19/Translated-resources/Vietnamese/Social-Physical-distance.jpg
https://youtu.be/egt7S6VvFfs
https://www.youtube.com/watch?v=PGgph2XGd_g&list=PLjOggZexQxj4SHpbhipIVJgLfb6QxD5Sm&index=2
https://www.youtube.com/watch?v=PGgph2XGd_g&list=PLjOggZexQxj4SHpbhipIVJgLfb6QxD5Sm&index=2
https://www.youtube.com/watch?v=U7iB3wmWpW4&list=PLjOggZexQxj4SHpbhipIVJgLfb6QxD5Sm&index=3
https://www.youtube.com/watch?v=U7iB3wmWpW4&list=PLjOggZexQxj4SHpbhipIVJgLfb6QxD5Sm&index=3

	COVID-19 Resources
	Culturally and Linguistically Diverse (CALD) Patients
	To assist your practice with supporting patients from culturally and linguistically diverse (CALD) backgrounds,  below is a list of COVID-19 resources that have been translated into some of the most common languages
	spoken in Western Australia, other than English. For resources in more languages, visit the HealthyWA website.
	Medical practitioners and their practice support staff can access free interpreting services by registering online  via the Translating and Interpreting Service (TIS National) website.
	If you would like further information about supporting CALD patients, contact the team at Practice Assist by calling 1800 2 ASSIST (1800 2 277 478) or emailing practiceassist@wapha.org.au

	Videos
	Social Media Tiles
	Posters

