’
v %

My Health Record

Practice Nurse
Digital Health
Training
Workbook

WA Primary phn
Health Alliance | "5 e
Better health, together

An Australian Government Initiative




\ﬁ WA Primary phn
Health Alliance | "&0ehe =™

Better health, together P ———
0
Contents
1] 1o o 11 Tox 1o o 10U 3
LearNiNg ODJECLIVES .......coiitiriiieieieeeee ettt ettt b e et a et eae b ebe e nen 4
Who is allowed to upload and view documents on My Health Record?.........cccccceeevenencncnnene 5
What if the patient does not want something uploaded on My Health Record?......................... 5
Who can create a Shared Health SUMMAIY? ..o e 5
Clinical opportunities t0 UPIOAT ..........eoirririiieieieeeee sttt 6
Using PENCAT or native MD & BP to maximise efficiency in the practice cohort................... 10
O ] = = N 10
O Y=Y =To [Tor ] I =Tt o T SR 12
ON U T 1T ol o - Lot f ol T P USRI 13
Creating a Shared Health Summary from a clinical CONSUIt.............ccccovirinineiiieeee 15
Creating an Event Summary from a clinical CONSUIL. .........c..cceoiiiiirininineeee 16
Clinical consultations and My Health Record dOCUMENL...........ccevveviieieieieecieseceee e 16
(070] o1 1] 0[N T1 3V 0] o= 1 (TN S RRSRPRR 17

Page 2 of 18



IFEQTH NORTH, PERTH SOUTH,
cou
e

At

WA Primary
Health Alliance
Better health, together

Practice Nurses can upload a new Shared Health Summary after administering vaccinations

Introduction

Since the conclusion of the My Health Record Opt out trial, 9 out of 10 Australians have now
got a My Health Record. Implementing My Health Record into the practice and uploading
Shared Health Summaries and Event Summaries will ensure that all relevant health

providers have access to important clinical information.
This training pack has been put together with information and suggestions gathered from
different healthcare providers on how to best integrate uploading to the My Health Record

system.

Please read and follow the booklet and attempt the interactive tasks set throughout. Please

keep this booklet for evidence of continual professional development.

Please note that all screenshots have been taken from an online training environment and

therefore all patient names and details are fictitious.
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Learning Objectives

1. Successfully interview a patient to update clinical software data.

2. Select appropriate documents to upload to My Health Record.

3. Understand the appropriate opportunities to upload documents to My Health Record.

4. Understand how PENCAT can assist managing workflow.

Page 4 of 18



‘. Health Alliance

i Better health, together

»
k\f",{'f WA Primury phn‘ PERTH SOUTH

Who is allowed to upload and view documents on
My Health Record?

In registering for a My Health Record, patients provide a "standing consent" for all healthcare
organisation’s involved in their care to upload clinical information to their record. There is no
requirement for a provider to obtain consent on each occasion prior to uploading clinical
information.

-It is still best practice though to have a conversation with your patient if you will be viewing or
uploading to there My Health Record-

What if the patient does not want something
uploaded on My Health Record?

A provider is authorised by law to upload clinical documents without gaining consent of the
patient each time. A patient may instruct you that a particular clinical document not be
uploaded. If they do it cannot be uploaded

Who can create a Shared Health Summary?

A patients Nominated healthcare provider, “To be a nominated healthcare provider, the

person must be a medical practitioner, registered nurse, or an Aboriginal and/or Torres

Strait Islander health practitioner with a Certificate IV in Aboriginal and/or Torres Strait
Islander Primary Health Care (Practice).”
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There are occasions where as a nurse, you are required to perform assessments which are

billed under particular item numbers. The most common ones will be discussed below.

Patients who have chronic health conditions are prime candidates for My Health Record.

Other health professionals will be able to easily see any updates that you have made
(provided they have registered to use it).

STEPS:

¢ Recall your patient for a GP management plan if eligible.

e Check patient demographics are up to date (such as name, DOB, Medicare number

and gender)

e Check the patient’s allergies and reactions.

e Discuss the patient past and current medical history and update that in the clinical

software.

Adding clinical history in Best Practice: Click past history and then click the ‘Add’

[> Avapro HCT 3004125 300mg12.5mg Tal
[}) Crestor 20mg T ablet 1 Duaily

[> M adopar 200mg;50mmg Tablet 1 Three tir
- [ Monodur 120mg Tablet 1 Daiy

-2 [

[> Active

[) 1042008 Hypertension

button.
] L
spand | | Collapse | | Add Edit ” Delete
Active problems:
a Mr Caleb Denington A
....... Today's notes Date Candition
o [D7Z008000 Hypertension
B Past visits 02/2009 Osteoporosis
0372009 kemory lozz
= C t R
&3P Cument R 10/2010 Bilatersl Cataract
[}) Actonel EC 35mg Tablet 1 Dnce a week 05/2012 Parkinsom's disease
03/2013 |schaemic heart disease
[> &vanza 30mg Tablet 1 1n the evening 03/2013 Hyperlipidasmia
1272013 Depression

Inactive problems:
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Adding clinical history in Medical Director: Click Past history tab and then right
click on the screen. Click ‘New Iltem’.

< Progress £ Pasthiston| @ Results Letters| 7 Documents

Condition Side Statuz
Hypertenzion Artive
Dzteoporoziz Active
b emory lozs Artive
Cataract Bilateral Active
Parkinzon's disease Active
Hyperlipidaemia Active
|zchaemic heart dizeasze Active
Depresgsion Artive

Develop the care plan in consultation with the patient.

Add any relevant information to the past history that may have arisen through the
care plan development.

Check that the current medication list is correct.

Checking Medication tabs in Best Practice and Medical Director

Best Practice: Click ‘Add’ to update Medication.

Add Edit Drelete Frint Fur all checks
7 ogn9e0e @ Tick the bowes of the iterns that pau want to print Selact &l Selacl
Items in red have been calculated to have been fully uzed

Dirug name Strength Dose Cuantity  Fipts. Scripttype  Lor
[ Actonel 30mg T ablet 30mg 1 Once a week 28 1 FBS Yes
|| #wanza 45mg T ablet 45ma 1 In the evening 30 5 Maon-FBS Yes
[] Awapro HCT 300412.5 300mg;12.! 300mg:12 Gme 1 Daily 30 a3 FBS Yes
[ Crestor 20mg T ablet 20rmg 1 Doaily 30 5 FBS Yes
[ tMadopar 200mg;50mg T ablet 200mg:50mg 1 Three times a day 100 5 FBS Yes
[ Monodur 120mg Tablet 120mg 1 Daily 30 5 FBS Yes

Medical Director: Right click on screen and click ‘new item’ to update

medications.

['rug name Strength [oze Freq
ACTOMEL EC TABLET 38mg 1 weeky
AviakEAs TABLET A0mg 1 nioche
AAPRO HCT TABLET 300mgA12.8mg 1 daily
CRESTOR TABLET 20rng 1 daily
MADOPAR 260 TABLET 200mg/50rmg 1 Lid.
FMOMODUR DURULE SR TABLET 120mg 1 daily

Zelect/Deselect

[ e e

Page 7 of 18



& 'I/ WA Primary
¥ Health Alliance

Pz

Check that the immunisation history has been completed.

Better health, together

Checking immunisation tabs in Best Practice and Medical Director

Best Practice: Click ‘Add’ to update immunisations.

——
Add Edit Delete Print
[ ate Status Waccing Dizeazes Seque
""I?;’ﬂ?(‘gﬂﬂ-ﬂ 1 Given Prieumovax 23 Prieumococcus [23 vale 1
20/07 /2009 Given Prieumovar 23 Prieumococcus [23 valer 2
2040372012 Given Fluras Influenza 1
10405/2013 Given Fluras Influerza 1
13/05/2014 Given Fluryas |nfluenza 1

Medical Director: Right click on screen and click ‘new item’ to
update immunisations.

D ate Irmmunization
1707 /2004 PHEMOW &> 23

2040742009

2040542012 FLL WA ‘ =
104052013 FLL WA Mewy itern

Discuss with the patient before uploading a Shared Health Summary.

Uploading Shared Health Summary on Best Practice

Click ‘My Health Record’ tab then ‘Shared health Summary’

_My Health Record | Help
Document list Ctrl+F9
Shared Health Summary Shift+F9

Event summary

Uploaded documents
Prescription and Dispense View

Register for My Health Record

You then ensure anything that you want to be on the Shared
Health Summary is ticked and click ‘Upload’
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Uploading Shared Health Summary on Medical Director

In the My Health Record tab select the view tab then click ‘Create Clinical
Document’ in bottom left corner.

Then in the ‘e-Health’ tab double click on ‘CDA Shared Health Summary

=L =
Shared Health Summary

Patient Name  Caleb Denington

Address 4 0id Terterfield Bd
Paddys Flat, NSW 2463

Practibiones Dt PhdlipLang

Allergies / Adverse R eactions

[|¥ || Substance/Age Reactio
X PENICILLING

You then ensure anything that you want to be on the Shared Health Summary is
ticked and click ‘Send to My Health Record’

An updated Shared Health Summary includes the vaccination history. This is an opportunity
to upload a Shared Health Summary once an immunisation has been administered. This is
inclusive of people of all ages (babies, toddlers, and elderly) and those having vaccinations
for overseas travel.

Many of the high risk patients that would receive vaccinations such as the flu shot, will
benefit from having a Shared Health Summary uploaded.

The immunisation history can be updated as shown above.

Immunisation’s are also uploaded through to the My Health Record separately from the

Shared Health Summary through the Australian Immunisation Register (AIR)
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Health Care Home

Patients who have their health managed under the Health Care Home (HCH) scheme,
should have their My Health Record updated regularly. This is to improve the coordination
and communication between healthcare providers, especially in the event of adverse events,
such as attendance to an Emergency Department.

If your practice has applied and is accepted to be part of HCH all patients registered need to

have their Shared Health Summary updated regularly.

Using PENCAT or native MD & BP to maximise
efficiency in the practice cohort

See the below for instructions on how to access the quantity of Shared Health Summaries
uploaded by your practice. PENCAT can also assist in identifying patients who will benefit

from using a digital health record.

Task 1: Which cohorts of patients would benefit the most of having a digital

health record?

A Using Cat4:

CAT Open — CAT4 view (all reports) loaded
Population Extract Loaded and Extract Pane “Hidden”

In the ‘Reports’ Pane

1. Click on the ‘MBS Eligibility’ tab then ‘GPMP/TCA Eligibility tab’

2. Click on all the appropriate filters whether you want all patients who have
never had a GPMP or patients who haven’t had one in a certain time frame
(you can select multiple)
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€ Pen CSCATE- CAT4
Fle Et View Tooks DataSubmassion Prompts Help

@ - 7

¢ @ o B N N ML & E
o VewFa Yo Cowars  Faga

Com B Ruon  Popaen  Dueows | _CAW | oAy & CowPaws  Rececinie

Plosse seect your GP Aspcation from the Prefeences. Bsact Date:01/11/2017 3,03 AM. Selected. GPMP/TCA Siobity GPMP/TC/ Shared Heoth Summsry

Demogaghcs Ehvicty DotaCusky Duta Cesnwrg Meges Smong Mcchel Meamsss Pahology Dsesss Screenng Comobidtes Medcatons Diabetes SIP ems CKD  Muscubskeleal | CV Evert Rk | CHADSIVASC Scom  Ineunsaions Sandard fepods MBS heme MBS Sgtye  Senal Heath  Wal Hopattn Materal Heath Car Viota

Heath Assesamert Eigbity  Disbetes SIP Bighity  GPMP/TCA Bigbitye

O Seect 4

Temeoe Bpot | Pt

GPMP/TCA Eligibiity [popuiation = 668]

Bligible populstion s pasers with Disbetes. CVDor CKD

Nurber o Patents

Then Click on ‘Digital Health’ tab; you may have to scroll to the right using the
triangle buttons as this is one of the last reports
Click on the My Health Record SHS Uploads’ tab

5. Then Double Click on the part of the graph labelled ‘My Health Record and No
SHS

>

€ PenCSCATA- CAT4
File €t View Tools DataSubmission Prompts Help

- o x
@
- X ¢ B
Coteat By VawEw ot CowFoay  Fecrcoan
Plass sloctyour GP it from he Peferences. Esract Dte: 01/11/2017 303 AN, Selcted. GPMF/ Shard Hosth Sy Oby sks)

OutaGuaty DataCisaneg Aages Smoking Aconol Meawses Fathobgy Ouease Screenng Comotidtes Medcaios Dabstes SPbems CKD  Muscukekehd CVEvent Rk CHADSNASC Soos Wmurisstions Sindad Fagots MESlems MBS Eigbitye Sl Heath Vi Hepattis Matamal Hesth Cae Vists D2l Heathe  Tyneine [+ [+
My Hookh Recond Status - My Hesth Record nd SHSe  SHS Upkoads  SHS Age  SHSby Provder S Uonds S Age - SHS Lloads by PIP Quatedy Pesod
D0 sbect M [ Show Parcantage Tmeine Eoot | | Pt
Patients with a Shared Health Summary [Eligibie population = 964]
Elgible populaton i Paserts with 2 My Heslth Record

0 My Heoh Recoed and SHS
D My Heshh Fecard and no SHS

6. Click on ‘Save As’ then ‘Excel”
7. Choose a file name and location to save
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B Using Medical Director

Using the ePIP Shared Health Summary Calculator widget in Medical Director enables the
practice to track compliance with the quarterly eHealth Practice Incentives Program (PIP) for
Shared Health Summary uploads.

NB: The ePIP SHS Calculator Widget may not be installed as a default. Click here for
instructions on how to install the widget.

Using the Widget

1. Use the Standard Whole Patient Equivalent (SWPE) count from the Practice Incentives
Program (PIP) Quarterly Payment Advice letter provided by Department of Human Services
(DHS).

2. Enter the SWPE count to the appropriate PIP Quarterly Period.

. ePIP Shared Health Summary Calculator A

2016 - 2017

== View 2015 - 2016

SHS Practice

PIP Quarterly SHS min. upload

Period SWPE’ target? upload $”
NovtoJan31 |NOV ([0 | 0 0
Febto April 30 | FEB [:% 5 5
MaytoJuly3i  MAY [0 | 0 0
AugtoOct31 | aUG ([0 ] 0 0

1. Use the Standard Whole Pafient Equivalent [SWPE) count from the Practice
Incentives Program (PIF) Quarterdy Payment Advice letter provided by Depadment of

Human Sendces ([DHS).

2. Shared Heslth Summary (SHE) minimum uplosd fsrget = SWPE = 0.5%
MNaote: For new praciice or praciice with SWPE < 1,000 the defsult SWPE count iz
1,000,

Learn more

1. Check the result of SHS minimum upload target and SHS Practice upload.

e A green background in the SHS Practice Upload field indicates that the minimum
SHS upload quota has been met.

PIP Flfteuna;eny SWPE' SHS tr:irr;.eli Eload SI:;,:F::ti‘ife
NovtoJan31  Nov [0 ] 0 0
Febto April 30 | FEB 5 5
MaytoJuly31  MAY [0 | 0 0
augtooct3t  Auc [0 ] 0 0

e Ared background indicates that the minimum SHS upload quota has not been met.
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Febto April 30 | FEB 5 0
MaytoJuly31  MaY [0 | 0 0
AugtoOct31  AUG ([0 ] 0 0

’
.\x‘:"/"// WA Primary
’2“ Health Alliance

e To refresh the SHS Practice upload count click e
e The last SWPE count entered will be the default value.

C Using Best Practice

Using Best Practice Lava Edition to access the quantity of Shared Health Summaries (SHS)
uploaded by your practice.

1.

From the Best Practice (Bp) clinical
screen, select ‘Management’, then
‘Reports’.

NB: To access reports a user must be
setup with permissions. Click here to
find out more.

The ‘Bp Premier Reports’ window will
pop-up and display a list of available
reports. Select the ‘Shared Health

f

Hle Clinical .Managementr Utilities  Wiew Setup  Help

@ EI ﬁ Create patient account Ctrl+F3 ] [
= Create non-patient account |

Create complex account

Find invoice Ctrl+F2
Find cheque
Process payment Ctrl+F3

Process bulk payment

Held accounts

Account holder histary Ctrl+F4
Patient billing history Ctrl+FB
Appointment history

Banking Ctrl+F7
Debtaor list Ctrl+FB

Manual direct bill batches
Direct bill history
Reports Ctrl+F10

Uncarmpleted appointrments

Summaries — Uploaded’ report and click the ‘Select’ button.
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Ep Premier Reports

Available reparts:

Feport Types: | Hew L

=z S e B
Payments - by Payment Method [grouped by date] including related Services 30012018 the specified date range.
Paprients - by Papment Method [grouped by payment date) 304012008 . . . :
Payments Expot I0/01/2018 The report will provide both & unique patient
count and the total upload count.
Payments Summary - by Account Type [grouped by payment created) 300128
Payments Summary - by Payment Method [grouped by date) 300172018
Rewersed payments and Bounced cheques 30012018
Services - by Account Type [grouped by item) 30012008
Services - by Account Type [grouped by item) uzsing Service date 30401208
Services - by Account Type [grouped by service created and item) 300128
Services - by Account Type [grouped by service created) 30012018
Services - by Account Type [grouped by service date) 30/01/2018
Services Expart 30012008
Services Summary - by Account Tepe [grouped by item) a0 2me
Services Summary - by Account Type [grouped by service created and item) 300128
00142018
00128
Transaction Report [grouped by payment created date) J0/01/2me
Tranzaction Report [grouped by service created date) 3001208
Tranzaction Summany Report [grouped by payment created) 30012018

Select Cloge

3. Set the date range required and select all providers. Then click on ‘View report’ to view your

practice’s shared health summary upload count.

Choose the Report Parameters

Date, Locations, Providers | Riling | Banking | Configuration

Deles — SelectAll | | Deselectal
)] : St | 1/1/2007 [Elr :

- Fange: : west End Medical Practice

End: |31/01/°2018 [ D1 Temance Wwalker
() Period:
; Select All Deselect Al

Locations:

Yiew Fepart

Cancel
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Creating a Shared Health Summary from a clinical
consult

Get Started with On Demand Training

The following button will direct you to a login screen.

+ The username is 'OnDemandTrainingUser' and should be completed for you, however you will be required to
enter a password to access the session.

* The password is TrainMe'. Please note this password is case sensitive.
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Creating an Event Summary from a clinical consult.
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Clinical consultations and My Health Record
document

Different occasions of clinical consultations mean that different documents can be uploaded

to My Health Record.
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Continuity of care

There is evidence where a lack of continuity of care has impacted negatively on patients’

health.
A connected digital community is beneficial to ensuring that the patient receives reliable and

accessible health care
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For assistance on tasks, please contact your Practice Manager the person nominated as

your Responsible Officer or Organisational Maintenance Officer. For more information on the
My Health Record or further training resources please visit
https://www.myhealthrecord.gov.au/for-healthcare-professionals
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