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• Delivering COVID-19 Vaccinations

• Medicare, PIP and COVID-19 Vaccination

• Questions and Answers



COVID-19 Vaccination 
Rollout and Eligibility



Australia’s COVID-19 Vaccine national rollout strategy

General 
practice is the 
cornerstone 
of the Phase 
1b rollout

https://www.health.gov.au/sites/default/files/documents/2021/01/covid-19-vaccination-australia-s-covid-19-vaccine-national-roll-out-strategy.pdf


Eligibility and Clinical Considerations – Resources 

• The Australian Government’s Roll-out Strategy details the phases in which the 
vaccine will be available.

• ATAGI has developed Clinical guidance on use of the COVID-19 vaccine in 
Australia in 2021 (v2.0)

• Practices should be familiar with the Australian Immunisation Handbook

• National Vaccine Storage Guidelines -Strive for 5

• Product and Consumer Medicine Information on COVID-19 Vaccine from the 
TGA

• COVID-19 Vaccine Eligibility Checker. Patients can check their own eligibility 
and be directed from here to the Directory and online bookings.

• Health Pathways has COVID-19 Assessment and Management information all in 
one space easily accessible for clinical staff. 

https://www.health.gov.au/sites/default/files/documents/2021/01/covid-19-vaccination-australia-s-covid-19-vaccine-national-roll-out-strategy.pdf
https://www.health.gov.au/sites/default/files/documents/2021/01/covid-19-vaccination-australia-s-covid-19-vaccine-national-roll-out-strategy.pdf
https://www.health.gov.au/resources/publications/national-vaccine-storage-guidelines-strive-for-5
https://www.ebs.tga.gov.au/ebs/picmi/picmirepository.nsf/pdf?OpenAgent&id=CP-2021-PI-01092-1&d=202102041016933&d=202103101016933
https://covid-vaccine.healthdirect.gov.au/eligibility
https://wa.communityhealthpathways.org/
https://wa.communityhealthpathways.org/709101.htm


Eligibility – Guidance

• There is significant demand for safe and effective vaccines to end the COVID-19 pandemic. 
As vaccines become available, they are being prioritised for people in higher risk groups. 

• Priority groups have been identified using public health, medical and epidemiological 
evidence, including expert advice from the Australian Technical Advisory Group on 
Immunisation (ATAGI). 

• This advice is consistent with the World Health Organisation. This includes people that 
would be at higher risk of serious illness if they contracted COVID-19, and those most likely 
to be exposed to it. ATAGI has developed a number of guidance documents to assist 
vaccine providers to make clinical decisions on who should receive the vaccine. 

• Further resources to assist with assessment, management and specialist requests for 
patient conditions are available in HealthPathways online.

• People who are not eligible for Medicare can still receive a free COVID-19 vaccination 
service at a General Practitioner Led Respiratory Clinic or at a state or territory vaccination 
clinic.

https://wa.communityhealthpathways.org/723535.htm
https://www.health.gov.au/initiatives-and-programs/coronavirus-covid-19-gp-respiratory-clinics


COVID-19 
Vaccination 

Practice Resources  



COVID-19 Vaccine Resources For Practices
• WA State and Commonwealth Departments 

of Health have large volume of resources 
available for COVID-19 in general.

• Guides, factsheets and posters on COVID-19 
are available here on the Commonwealth 
Department of Health website.

• Peak bodies such as RACGP, APNA and 
AAPM have resources available to members.

• Practices involved in the 1b rollout received 
further resources in the Onboarding pack.

• Practice Assist COVID-19 Vaccination Rollout 
Information page is kept up to date with 
resources and latest information.

• Practice Assist NEW COVID-19 
Vaccine Patient Journey editable 
flowchart template.

• Practice Assist Factsheet and 
Checklist for practices not currently 
participating in COVID-19 
Vaccination.

https://ww2.health.wa.gov.au/Articles/A_E/Coronavirus/COVID19-information-for-health-professionals
https://www.health.gov.au/resources/collections/coronavirus-covid-19-resources-for-health-professionals-including-aged-care-providers-pathology-providers-and-health-care-managers
https://www.health.gov.au/resources/collections/covid-19-vaccination-advice-for-covid-19-vaccine-providers
https://www.racgp.org.au/coronavirus
https://www.apna.asn.au/hub/news/coronavirusinfofornurses
https://www.aapm.org.au/
https://www.practiceassist.com.au/PracticeAssist/media/Coronavirus-(COVID-19)/Phase-1b-COVID-19-vaccine-rollout-Onboarding-Pack-Version-2-14-March-2021.pdf
https://www.practiceassist.com.au/Coronavirus-COVID19/Coronavirus-COVID19-Vaccine-Rollout-Information
https://www.practiceassist.com.au/PracticeAssist/media/ResourceLibrary/210325-COVID-19-Vaccine-Patient-Journey-Editable.pdf
https://www.practiceassist.com.au/PracticeAssist/media/ResourceLibrary/COVID19-Vaccination-for-Non-participating-practices-210325.pdf
https://www.practiceassist.com.au/PracticeAssist/media/ResourceLibrary/210326-WA-COVID-19-Checklist-Preparing-patients-for-vaccination-at-a-different-location.pdf


COVID-19 Vaccination Communications - Resources

• COVID-19 Vaccine Provider Communication Kit – General Practices has been 
developed by the Department of Health. It includes:

• Posters; 
• information sheets on the vaccines, and what to do before and after vaccination;
• social media posts and tiles;
• content for Electronic Direct Mail (EDMs) and newsletters; and 
• standard text for use in SMS and email reminders. 

• Use of the content of this kit is optional but will support compliance with the TGA 
advertising Act for COVID-19 Vaccines, if you intend to promote the availability 
of the vaccine. 

https://www.health.gov.au/resources/collections/covid-19-vaccination-covid-19-vaccine-provider-communication-kit-for-gprc-and-general-practices
https://www.tga.gov.au/advertising-covid-19-vaccines-australian-public


COVID-19 Vaccination Information and Resources for 
Aboriginal and Torres Strait Islander People

• The COVID-19 Vaccination Program – Aboriginal and Torres 
Strait Islander Peoples Implementation Plan builds on 
Australia’s COVID-19 Vaccine National Rollout Strategy, and 
complements the Management Plan for Aboriginal and Torres 
Strait Islander Populations.

• National Aboriginal Community Controlled Health Organisation 
(NACCHO) and the National Centre for Immunisation Research 
and Surveillance (NCIRS) have developed the resource 
Information about COVID-19 vaccines for Aboriginal and Torres 
Strait Islander People along with a Provider Communication Kit.

• The WA Department of Health also has FAQ’s, Factsheets, 
posters and other resources available on many COVID-19 
topics.

https://www.health.gov.au/resources/publications/covid-19-vaccination-program-aboriginal-and-torres-strait-islander-peoples-implementation-plan
https://www.health.gov.au/resources/publications/management-plan-for-aboriginal-and-torres-strait-islander-populations
https://www.naccho.org.au/aboriginal-health-alerts-coronavirus-covid-19/
https://www.naccho.org.au/covid-19-vaccine-updates-and-information?hsCtaTracking=44a3bc10-909b-40d5-b761-4b48c50ef3ec%7C00c70e44-3a32-4175-a2c3-1141185c0521
https://healthywa.wa.gov.au/Articles/A_E/Coronavirus/Coronavirus-information-for-Aboriginal-people


COVID-19 
HealthPathways WA 



Accessing HealthPathways WA 

Website: wa.communityhealthpathways.org Username: connected
Password: healthcare

For instructions on how to 
download a desktop shortcut, 

search ‘How to Use 
HealthPathways’

https://wa.communityhealthpathways.org/


HealthPathways WA COVID-19 Pathways

• HealthPathways WA have up 
to date COVID-19 information 
in 14 different topics.

• Clinical editors ensure that this 
Information is kept current.

• Use the side menu once 
logged in or the search bar at 
the top to find relevant 
information.

• HealthPathways WA can be 
accessed on a computer or 
mobile device.



Delivering COVID-19 
Vaccinations

Phase 1b



Phase 1b COVID-19 Vaccination

• To be involved in Phase 1b general practices were required to submit an EOI 
addressing specific criteria. Practice were then awarded places in the rollout 
according to the EOI responses.

• Phase 1b was rolled out incrementally with greater numbers of practices being 
added each week over 4 weeks. With the final week of the 1b rollout beginning 
12 April 2021.

• Rollout of phase 2a and 2b will follow.



Practice Assist COVID-19 Vaccination 
Checklists

• Checklists on Preparing Practice 
Policies and Protocols and 
Implementing a vaccination clinic 
have been developed.

• These Checklists have roles for 
Practice Manager, Admin Team 
and Clinical Team however some 
tasks could be interchangeable.

• They can also be used as 
evidence for accreditation when 
forming Quality Improvement 
Activity.

See our COVD-19 
Vaccine Rollout page 
for these and more

https://www.practiceassist.com.au/PracticeAssist/media/Coronavirus-(COVID-19)/WA-COVID-19-Vaccination-Checklist-210308.pdf
https://www.practiceassist.com.au/PracticeAssist/media/Coronavirus-(COVID-19)/WA-COVID-19-Vaccination-Planning-Checklist-210323.pdf
https://www.practiceassist.com.au/Coronavirus-COVID19/Coronavirus-COVID19-Vaccine-Rollout-Information


Phase 1b COVID-19 vaccine rollout –
Onboarding Pack
The Onboarding pack provided to practices for the 1b phase of 
the rollout contains information on the following:

• Online portal registrations

• Training

• Using Online Services – Australian Immunisation Register (AIR),and 
access through PRODA (Provider Digital Access)

• Eligibility and Clinical considerations

• Stock Management

• and more including lists of key contacts and resources

You can view the WAPHA Onboarding pack V2 webinar and 
slides recorded 22 March 2021

Onboarding Pack Version 2

https://www.youtube.com/watch?v=idLwAUB2O2c
https://www.practiceassist.com.au/PracticeAssist/media/Coronavirus-(COVID-19)/WA-Phase-1b-COVID-19-Vaccine-Rollout-Presentation-210322.pdf
https://www.practiceassist.com.au/PracticeAssist/media/Coronavirus-(COVID-19)/Phase-1b-COVID-19-vaccine-rollout-Onboarding-Pack-Version-2-14-March-2021.pdf


COVID-19 Vaccination Training Program

• All staff involved in administering the vaccine need to register for, and complete, 
the COVID-19 Vaccination Training Program and record their completion.  
Access training here

• All vaccine administrators must complete the training before the roll-out at their 
site, and each site is required to maintain a record of completion for all 
practitioners at their site.

• Training Portal support, Phone 1800 020 080 24/7, Chat Line Support: 8am to 
6pm

Western Australia Supplementary Training
• The WA Supplementary module is mandatory for providers working under the 

COVID-19 Structured Administration and Supply Arrangements (SASA)

• Local Training modules and Vaccine safety surveillance info be found here

https://covid19vaccinationtraining.org.au/login/index.php
https://ww2.health.wa.gov.au/Articles/S_T/Structured-Administration-and-Supply-Arrangements
https://www.healthywa.wa.gov.au/sitecore/content/Corporate/Articles/A_E/Coronavirus/COVID19-vaccination-program/Vaccination-information-for-health-providers


Vaccine Information & Booking Service – Key points

• Booking Service is based on existing National Health Services Directory (NHSD) 
operated by Healthdirect Australia on behalf of DOH.

• All approved COVID-19 vaccination clinics must be listed on the NHSD to 
ensure timely and transparent access for consumers, and should accept 
bookings from all eligible people.

• If you don’t have an existing online booking system, the Department of Health is 
developing a non-mandatory booking system that can be used by interested 
practices. The booking system will integrate with the NHSD, have functionality 
for patients to book both doses at the same time, and facilitate patient recall and 
re-bookings. The booking system will not be able to integrate with your patient 
data management system.

• You can send any questions on the Commonwealth booking systems to 
digital.CV19@Health.gov.au

mailto:digital.CV19@Health.gov.au


Consumables

• The Australian Government will provide vaccine administration products to 
practices in line with the number of AstraZeneca doses delivered. 

• These will be provided at the same time as your vaccine and includes:

• 3mL syringes;
• 25mm needles (appropriate for most adults); and
• Sharps waste disposal bins.

• If you have trouble obtaining additional ancillary consumables, contact the 
Vaccine Operations Centre (VOC) to discuss as there may be available stock 
that can be ordered.

mailto:COVID19VaccineOperationsCentre@health.gov.au


Proof of Vaccination

• Consumers can get an immunisation history statement to prove their vaccination 
status through: 

• Medicare Online account 
• Medicare Express Plus app 
• MyGov
• My Health Record

• They can also request their immunisation history by phoning Services Australia. 

• Healthcare providers can also print immunisation history statements on behalf of 
their patient. 

• Practices will also be provided with a supply of COVID-19 Vaccination 
Appointment Cards that can be filled out at the time of vaccination and 
provided to patients. These cards will be delivered together with vaccine stocks. 



Adverse Events

• Where a patient experiences an adverse event following the administration of 
the COVID-19 vaccine, these must be reported and standard adverse event 
reporting practices and processes should be followed. 

• This includes reporting to the Therapeutic Goods Administration(TGA), as well 
as any relevant jurisdiction reporting requirements. More information about the 
possible side effects of COVID-19 vaccines are available on the Health Direct 
website or in the AstraZeneca Consumer Medicine Information.

Resources:
• COVID-19 Vaccination – Monitoring and reporting side effects
• WA Health – Adverse Event Following Immunisation
• ASCIA – Allergy, Immunodeficiency, Autoimmunity and COVID-19 Vaccination 

Position Statement
• ASCIA – Anaphylaxis e-training for health professionals

https://www.health.gov.au/resources/publications/covid-19-vaccination-monitoring-and-reporting-side-effects
https://ww2.health.wa.gov.au/Articles/A_E/Adverse-event-following-immunisation-AEFI
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.allergy.org.au%2Fhp%2Fpapers%2Fascia-hp-position-statement-covid-19-vaccination&data=04%7C01%7Cbevk%40gcphn.com.au%7C17eee9f495894352aa8008d8d2509bb6%7Ceb5a1a3e16dd4e49b6aa8a085762f553%7C0%7C0%7C637490591601850708%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=hlrvWcd%2BBHY1hHB0%2BEt8vtwB5WOqwiMYXHAfuo2ixnA%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fetraininghp.ascia.org.au%2F&data=04%7C01%7Cbevk%40gcphn.com.au%7C17eee9f495894352aa8008d8d2509bb6%7Ceb5a1a3e16dd4e49b6aa8a085762f553%7C0%7C0%7C637490591601850708%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=5jRxo9BNEUGxQZRD8jnk2SWhxOc7oqszGWK7b722jhk%3D&reserved=0


Medicare, PIP 
and COVID-19 
vaccinations 



MBS COVID-19 Vaccine Suitability Assessment Items 

• From March 2021, 16 new Medicare Benefit Schedule (MBS) items will be 
available to enable GPs and suitably qualified health professionals to assess 
patients for their suitability to receive a COVID-19 vaccine.  These item numbers 
are for those participating in the rollouts as they require a vaccination to be 
available at the time of attendance. You can access the full MBS factsheet here, 
including examples.

• Practice Assist has a cheat sheet available here.

• Providers seeking advice on interpretation of the MBS items and rules and the 
Health Insurance Act and associated regulations can contact the Department of 
Health at askMBS@health.gov.au

• Also Practice Assist have a range of MBS Cheat Sheets for GP’s who visit 
Residential Aged Care Facilities and for Telehealth Item numbers in the Practice 
Assist ToolKit

http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/News-210301a
https://www.practiceassist.com.au/PracticeAssist/media/ResourceLibrary/MBS-COVID-19-Vaccine-suitability-Assessment-Service-Factsheet-210316.pdf
mailto:askMBS@health.gov.au
https://www.practiceassist.com.au/The-Tool-Kit/Medicare-Australia


Practice Incentive Program (PIP) 

• The Practice Incentives Program (PIP) encourages general practices to continue providing 
quality care, enhance capacity, and improve access and health outcomes for patients. 

• Practices that are approved for PIP are eligible to participate in the PIP COVID-19 Vaccine 
General Practice Incentive (COVID-19 Incentive). The payment is set at $10 per eligible 
patient that has received both a first-dose and second-dose MBS COVID-19 vaccine 
suitability assessment services at the same practice in a clinically appropriate timeframe 
(payable only once per patient). 

• Once a practice is approved for the PIP, there is no separate registration process attached, 
payments will be made automatically. To obtain the relevant PIP payment, ensure your 
General Practitioners are linked to the practice registered for the PIP.

• The COVID-19 Incentive payment will be based on the MBS COVID-19 vaccine suitability 
assessment services provided from March 2021. Payments relating to the COVID-19 
Incentive are expected to be received by practices from the August 2021 payment quarter 
and onwards (paid quarterly). 



Q&A



Thank you
For Further information

Please contact us at Practice Assist 
P 1800 2 ASSIST (277 478)

E practiceassist@wapha.org.au

mailto:practiceassist@wapha.org.au
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