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Koorn Koorl Danjoo (Coming Together)
John Walley 2018

WA Primary Health Alliance 

acknowledges and pays respect to the 

Traditional Owners and Elders of this 

country and recognises the significant 

importance of their cultural heritage, 

values and beliefs and how these 

contribute to the positive health and 

wellbeing of the whole community.



Agenda

• My Health Record

• Electronic Prescribing

• Telehealth

• Putting it all together

• Where next?
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My Health Record – housekeeping

• RO’s, OMO’s, HPI-O’s and HPI-I’s

• NASH Certificates

• Policies 



My Health Record – further support

• CPD Accredited courses

• Virtual Classroom Sessions

• https://www.practiceassist.com.au/The-Tool-Kit/Digital-Health

https://training.digitalhealth.gov.au/
https://www.digitalhealth.gov.au/healthcare-providers/training-and-support
https://www.practiceassist.com.au/The-Tool-Kit/Digital-Health


Electronic Prescribing



Electronic Prescribing

30 September 2021



Token Model

Doctor prescribes 

medicine via 

conformant software 

Prescriber sends 

the message to 

the patient during 

the consultation

Patient receives 

token
Patient takes to the pharmacy or 

sends it electronically via 

Email/SMS. Once scanned, 

medicine is dispensed via existing 

method.

Prescription tokens can be managed on mobile devices. The mobile device will display the token in a 

manner suitable for scanning using existing pharmacy equipment. 



Active Script List



Electronic Prescribing FAQs

• Can we start using Electronic Prescriptions now?

• Do my local pharmacies accept Electronic Prescriptions?

• Can a patient get their prescription dispensed multiple times?

• What about repeat scripts?

• What if my patient prefers paper scripts?

• Is there a cost associated with ePrescribing?



Electronic Prescribing- further support

• Practice Assist

• Consumer resources

• Vendor support

• ADHA courses, webinars and podcasts



Telehealth



Telehealth – patient feedback



Telehealth – patient feedback



Telehealth – what’s required?

• MBS items

o Extended through to 30th June 2021
o Must have an established clinical relationship with the patient

o Bulk billing requirements removed October 2020

• What software do we need for virtual appointments?

• What hardware do we need for virtual appointments?



Telehealth - resources

• https://connectgroups.org.au/telehealth-information-sheets/

• https://www.practiceassist.com.au/The-Tool-Kit/HealthDirect-Video-Call

• https://help.vcc.healthdirect.org.au/

• http://ehealth.acrrm.org.au/

• https://www.racgp.org.au/running-a-practice/technology/telehealth

• http://www.mbsonline.gov.au/telehealth

https://connectgroups.org.au/telehealth-information-sheets/
https://www.practiceassist.com.au/The-Tool-Kit/HealthDirect-Video-Call
https://help.vcc.healthdirect.org.au/
http://ehealth.acrrm.org.au/
https://www.racgp.org.au/running-a-practice/technology/telehealth
http://www.mbsonline.gov.au/telehealth


Bringing it all together



Hedland Community of Excellence



COVID-19 case study

Scenario – 52 year old patient who presents to GP with a 2 week history of intermittent low back pain 

after a large day of moving furniture. Work has advised him that he needs to gain medical clearance 
in order to return to work.

James calls his GP 
practice for back 

pain

GP assess James 
and provides 
referral to the 

physiotherapist & 
Psychologist.



COVID-19 case study

The physiotherapy clinic calls 
James to set up his telehealth 

appointment via video call .

The Physio conducts the 
Telehealth consultation with 
James and uploads an Event 

summary

GP assess James 
and provides 
referral to the 
Psychologist.

James calls his GP 
practice for back 

pain

Scenario – 52 year old patient who presents to GP with a 2 week history of intermittent low back pain 

after a large day of moving furniture. Work has advised him that he needs to gain medical clearance 
in order to return to work.



COVID-19 case study

Scenario – 52 year old patient who presents to GP with a 2 week history of intermittent low back pain 

after a large day of moving furniture. Work has advised him that he needs to gain medical clearance 
in order to return to work.

James calls 
Psychologist clinic 

to make an 
appointment 

The Psychologist conducts 
the Telehealth phone call 

with James

Psychologist clinic makes a 
telehealth appointment



COVID-19 case study

James calls his 
GP practice for 

back pain

Psychologist clinic calls James to 
make appointment via 

telehealth

The Psychologist conducts 
the Telehealth phone call 

with James

GP reviews James 
and gives him an 
electronic script.

Pharmacist dispenses James 
medication

James takes 
his electronic 
script to the 
pharmacy.. 

Scenario – 52 year old patient who presents to GP with a 2 week history of intermittent low back pain 

after a large day of moving furniture. Work has advised him that he needs to gain medical clearance 
in order to return to work.



COVID-19 case study

Scenario – 52 year old patient who presents to GP with a 2 week history of intermittent low back pain 

after a large day of moving furniture. Work has advised him that he needs to gain medical clearance 
in order to return to work.

Physiotherapist

PsychologistGP

Pharmacist
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Where next?

• My Health Record

• ePrescribing

• Telehealth

• Community

• Wearables, Remote Monitoring, A.I., Virtual Reality and more



Connect with us…

/waphaphns

@wapha_phns

@wapha_phns

wapha.org.au

phexchange.wapha.org.au

news.wapha.org.au/subscribe/

https://www.facebook.com/waphaphns/
https://twitter.com/wapha_phns
https://au.linkedin.com/company/wapha
https://www.wapha.org.au/
https://phexchange.wapha.org.au/
http://www.news.wapha.org.au/


Thank you


