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| B ] Specialists
ﬁ & Referrals Referral to Andrew Chia

Requested Information Name Andrew Chia
Specialist Referral
Fax 03 9928 6289
Phone 03 9928 6288
Attachments / Reports Street Address East Melbourne, 171 Grey St, East Melbourne VIC 300)
No reports selected
No files attached R -
Referral Date* 108/11/2019 |
Referral Continuation® @ New O Continuation
Medications / Warnings o
4 long term medications specified Referral Period* 12 manths
No medications specified =
1 medical waming specified Feedback Requested* @® VYes O No
VMgdicaI History Interpreter Required* O Yes ® No
Medical history specified O Urgent

( Patient Information

Fred Andrews
QPCV2140F
23/02/11923

Referrer Information

Carmel Cervin
0000000Y

| Reason for Patient Referral* Browse for Consultation Notes
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Welcome to SR Specialists & Quick Start Contents
Referrals 1 Patient Record and HealthLink Forms ......... 3
Thank you for taking time to review the SR Specialists 1.1 Open the Patient Record and HealthLink
& Referrals service - we hope you And it helpful and FOrms WindOW .....c.oovoioeoeeeeeeeeeeeeeeeee, 3
easy to use. 1.2 Open SR Specialists & Referrals ... 3
e SR Specialists & Referrals is the online version of -
the Medical Specialists NSW & ACT and VIC & 2. Select the Specialist to Refer to................... 4
TAS Directories. All pri\/ate Specia“sts are in the 2.1 Search By NAME e 4
directory and some specialists pay for a premium 2.2 Search by Category and Location .................... 4
entry. 2.3 View Specialist PrOfIE ..o 4
o SR Specialists & Referrals is a collaboration
between the Medical Specialists Directory 3. Email Patient the Specialist’s Profile........... 5
published by Cervin Media and HealthLink.
« You can use SR to refer to all specialists - those 4. Select the Referral Location ......ccceeeeeiennnnns 5
setup for electronic secure messaging and those
that are still “manual” (fax, hand to patient). 5. Complete the Referral Form ........................ 6
* Thereis noinstall or setup required - the service 6. Include Attachments.......cccceeeeirvnniiiiiennnens 6
is fully live now from the HealthLink Smartforms
page in Medical Director. 7. Medications, Warnings and
* The referralis stored in the patient record. Medical HiStory ........cceveeeeeeecceceenneeeennnnnnnnnens 7
e The SR HealthLink Smartform is similar to other
HealthLink smartforms. 8. Check Patient and Referrer Information...... 8
: There > 1o C.OSF for GP Practices to use this 9. Submitthe FOorm.....cccccoiirirniiiiirnncinneennncenns 8
service. Specialists can also have a free account '
to receive SR HealthLink referrals. The majority of 9.1 Completing Manual Referrals .........ccccccevevnn. 8
specialists are already setup for secure messaging 9.2 Print Referral ........oooeoeieeeeeeeeeeee 8
and more are registering daily. 9.3 Practice doing a Referral.......cooooveeviviiec. 8
o Specialist information and referral locations are
updated daily by the SR team. 10. Managing Referrals........ccccevueeevuercreeeceennnnen. 9
e You can see the delivery status of all electronic 10.1 Access Parked Referrals.........ccccceveveveeeeennn. 9
referrals in Medical Director. 10.2 Accessing Submitted Referrals.........ccouee..... 9
« Sending SR referrals to private specialists will 10.3 Checking the Delivery Status of Electronic
assist your practice to be fully compliant with the REFEITAIS ... 10
eHealth PIP.
« We welcome your feedback and suggestions for SUPPOrt QUEKIES ccuueeeriiiiiiiirirnnnnesiisssneseneenassnnes 10

future improvements to this service.

T 1800 147 047 | specialistsreferrals.com.au | sr-support@specialistsreferrals.com.au
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1 Patient Record and HealthLink Forms

1.1 Open the Patient Record and HealthLink Forms Window
From within the patient clinical record in Medical Director, click on the HealthLink tab and then New Form.

O MedicalDirector Clinical 4.0 - [ Mr Test Patlent (T0yrs 11mths]]
% File Patient Edit Summaries Tools Clinical Correspondence  Assessment Resources Sidebar MyHealthRecord Messenger Window Help
= RABE|VCeEADEC | PN OO0 2T S § 0 | [GoMoRdference ]
Mr Test Patlent (7lyrs 11mths) | |DOB: 20/12/1950 Fends: Male Occupation: Cartoon Character 1m 6s ﬁ
123 Pit Street, Sydney. Naw 2000 Pn: 02 0000 0000 lome)  Record No: ATSI:  Nether Aboriginal nor Tomes Sirat Isiander
zeﬂjza& FIBRATES Repat. No: (123456789 Ethnicity: Caucasian
verse
Reactions: Smoking Hx: Ex-smoker IHI No:
Wamings: |Alu'gytn Firates |MFH°'W"“°°W3 | Recalls |
@) Summay R, Curentfx ™ Progress B9 Pasthistoy & Resuts [5 Letes ) Documents B Oldscripts #° imm. ] Comespondence ﬁMOE:
|iZ] New Form ) Resume | Delete = Clear Filters | Refresh | Error Detail
161 of 161 Records
Date Created w[7) Forn Status 7] Message D ['7]| Type [7]| Subject [7]| Descrigtion 7| Recipiert 7| Sender [7]| Ak
18/11/2021 45749PM  Submitted SR50726 SR Referal to Ear Lobe Specialst Referal SR Refemal to Ear Lobe cenvinpt Test Aeferal Ack|
18/11/2021 45203 PN Autosaved SR50725 SR Refenal to Ear Lobe Specialst Referal SR Refendl to EarLobe cenvinpt
16/11/2021 10201 PN Autosaved SR-50312:P0 SR Refenal fmanual)toEarLobe  Specialst Referal SR Refemal manual) to EarLobe  prntiax
11/11/2021 25147PM  Parked SR49756 SR Refenal to Ear Lobe Specialst Referal SR Refenal to Ear Lobe cenvinpt
11/11/2021 24645PNM  Parked SR49752 SR Referal to Ear Lobe Specialet Referal SR Refend to Ear Lobe cenvinpt
11/11/2021 23740 PN Parked SR49743 SR Refenalto Ear Lobe Specialst Referal SR Refemal to Ear Lobe canvinpt
1171172021 22745PM  Parked SR49744 SR Refermal to Ear Lobe Specialist Referal SR Referal to Ear Lobe cenvinpt
1AN/202 22301FM Parked SR-43743 5R Refemal toEar Lobe Specialist Referal SR Refemal to Ear Lobe cenvingt
11/11/2021 124122 PM Submited SR49713 SR Refermal toEar Lobe Specialist Referal SR Referral to Far Lobe cenvingt Test Referal Ack
$I713 A 11N EE A Ciated en sncer com Farloba Comickot Dbl €0 Db lsn Caclaba . T Db N
1.2 Open SR Specialists & Referrals
Under the Search a Private Specialist section, click on For Private Specialist Referrals.
G MedicalDirector Clinical 4.0 - [HealthLink - Mr Test Patlent]
& File Window Help
221 HealthLink
r ea . : In 1800 125 036 (AU Contact Us
[ connecting with care helpdesk@h

Search a Private Specialist or Allied Health Provider to Refer Patient

(E‘. Specialists & Referrals For Private Specialist F'.ef.—*:rrain)

Referred Services

Austin Health Banyule Community Health

Chris O'Brien Lifehouse Services
Eastern Health
My Aged Care Refermal

DPY Community Health
Hearing Australia Medical Cerificate
MNorthem Health

T 1800 147 047 | specialistsreferrals.com.au | sr-support@specialistsreferrals.com.au
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2. Select the Specialist to Refer to

2.1 Search By Name

=

Health
Link

Type in the Specialists Name and click Search Specialists. The specialist will come up along with other profiled
suggestions. Just click on the name to view the full specialist profile.

2.2 Search by Category and Location

You can select a category for your search by clicking on the select a category box. If the category is not in the
drop down list, just enter the keywords and the category will come up. Once you have entered the information
you require, click on the search button. You can also add a suburb or postcode to make it closer to your

patient’s location.

i—:L ER' Specialists & Referrals

HL ER' Specialists & Referrals

ABOUT  HELP LI

RECENTLY PROFILED SPECIALISTS

MY FREQUENTLY USED
SPECIALISTS

From Profile pages add specialists to
your own list of Frequently Used
Specialists

Dr Caroline Tan

Neurosurgery
View Specialists
9 North Melbourne, Ballarat,

MY RECENT SEARCHES Kyneton, Berwick

Ear Lobe | Psychiatry (1)
Cardiology (942)

View Eull |ict

MY FREQUENTLY USED Oral & Maxillofacial §
SPECIALISTS Orthopaedic Surger
From Profile pages add specialists to i e
your own list of Frequently Used
Specialists

View Specialists

MY RECENT SEARCHES

Ear Lobe | Psychiatry (1)

Cardiology (942)
>

View Full List
LEARN MORE

MY RECENTLY VIEWED PROFILES

Search the

Search the I lists Nar J w '.

‘ chiatn ' i jalists Di elcome to
Medical Specialists Directory Medical Speciallsts Directory

e + _ east Nalated ng yot
: I ‘ L Aok rall el
+ i e patier
le busy,
+ ist if t
; ase phl
[ o soucrsrcmsrs | z - 2t

2.3 View Specialist Profile

Here you can read about the specialist and decide on the appropriateness for your patient.

Dr Kris Nowakowski

Cardiology | Echocardiography | Event Monitor / Holter Monitor | Exercise Testing|
Hypertension

9 Deakin

A > 4 h About Services

Credentials Contact Info

About Dr Kris Nowakowski

Hospitals Practising at
National Capital Private Hospital, The Canberra Hospital

Practicing At

Canberra Heart Clinic

Services

Areas of Specialisation

&Preventative Cardiology & Cardio-Oncology

2 E-REFER

Cardiologist with board certification & expertise in Echocardiography (Transthoracic - Resting, Exercise Stress &
Stress & &a special Interest in Valvular Heart Disease, Heart Failure, General, Sports

© Add to frequently used
= Email Patient
& Print Patient Handout

@ Report An Update

T 1800 147 047 | specialistsreferrals.com.au | sr-support@specialistsreferrals.com.au
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3. Email Patient the Specialist’s Profile

Click on Email Patient, then type in your patient’s email address and click Send Email.

pE ] i
R Specialists & Referrals ABOUT HELP LSTS Q . - . .
HLER = Email Specialist Profile to Patient

aecology Related / Wantirna Vic 3152 / Hema Grover
You can email this Specialist Profile to your patient.
Hema Grover The email will be sent from Specialists & Referrals Server, not from your local mail packa

Fertility & Reproductive Medicine | Gynaecology | Obstats S.Addtel used (
Patient's email )

& Email Patient

8 Print Patient Handout
SEND EMAIL
© Report An Update

@ Mitcham, Wantimna, Lilydale

About Services Credentials Contact Info

We manage the email process so when your patient receives the email, it will say it is from SR Specialists and
Referrals, keeping your email address private. The patient will be able to view the Specialist’s profile through
the website aushealthpages.com.au. The patient will now have the specialist’s details in case they misplace the
referral, and with those details it is simpler for them to call the specialist to make their appointment. If your
patient is unsure who they want to see, you can email multiple speoahsts profiles to them so they can decide
who they would feel more comfortable with. ——

Your patient can view all the information you see regarding the
specialist, their services, qualifications and experience - and then
your patient can just click to call and book their appointment.

You can also click Print Patient Handout (link under Email 0353398000
Patient) to print off the specialist profile for your patient. Cancel cal

4. Select the Referral Location — E-Refer or Manual Refer

You can send the E-Referral to the practice, or to a particular specialist at one of their consult locations. If the
E-Refer button is not displaying for the organisation, then the profile page will list all the specialists working
there. Click on a specialist name to send the referral to the specific specialist at the organisation.

Hover over the red E-REFER or grey MANUAL REFER button to the right of the specialist’s page. A drop-
down list of locations will display for you to choose from. Choose a location showing in red to send a referral
electronically. You can complete the smartform referral and it will be saved in the patient record. A location will
show in grey if electronic messaging has not been set up there. It is exactly the same process to complete the
manual SR referral, but the referral must be printed out and faxed or given to the patient. The manual referral
will still be saved into the patient record, including a message that it has not been sent electronically. You
cannot add attachments to manual referrals.

Dr Andrew Atkins

¢ CHOOSE LOCATION

Ophthalmology

& BRIGHTON EAST
9 Brighton East, Footscray, Shepparten

£
FOOTSCRAY
{
MANUAL REFER:

SHEPPARTON
About Contact Info

T 1800 147 047 | specialistsreferrals.com.au | sr-support@specialistsreferrals.com.au
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5. Complete the Referral Form

The form will be displayed. You will have access to all the information necessary to complete the form for
submission. Work through the six tabs down the screen starting with Requested Information.

O MedicalDirector Clinical 4.0 - [Mr Test Patient]
& File Window Help

pu Specialists
ﬂL & Referrals Referral to Dr Ear Lobe
Requested Information 4 | Name Ear Lobe
Specialist Referral
Phone 1300 145 465
* Sirest Address This address is for e-refer testing 3: Portal, 9 Castlereagh St, Sydney NSW 2000
Attachments |/ Report .
e — | o— The Reason for Patient
Post Code 2000 Referral is required
Mierts Warings | RefemalDater = information - type into
S S N N Referral Continuation® ®  New O Continuation .
Referral Period™ 12 rnumh-;E thls ﬁe|d Or BrOWSG your
Wadioal. Sociat and Famty | Foodback Renuested ®vs O No consultation notes and select
History Interpreter Required* O Yes ® No the appropriate notes to
O Urgent attach
e Reason for Paent Refrral [ B10v5e 0f Consliston s You may specify the referral
period. If the referral is urgent
Referrer Information . .
IS e Additional Information (for example current services) th the Urgent box and g|Ve a

reason.

Measurement Details
Date Code Value Date Code Value
2210672021 Height 100 22/06/2021 BMI 250

6. Include Attachments

The Attachments / Reports tab will give you access to the supporting pathology, radiology or other documents
you need to attach to the form. Select an attachment from the table - this table shows attachments in your
patient’s record from the last six months. If you want to attach an older document, choose Browse for Patient
Document and set an earlier date.

You can also attach records from your computer by choosing Browse for Local File.

The SR form supports documents in the doc, docx, gif, htm, html, jpeg, jpg, rtf, tif, tff & txt formats. You can
preview the document before attaching it by clicking the computer icon to the right.

() MedicalDirector Clinical 4.0 - [HealthLink - Mr Test Patient]
&2 File Window Help

B IL E@s;:veciulists
(o] & Referrals pererra) to Or Robert Chen

E‘iei?ge}‘s;ei‘_l‘:formauan A Form has been auto-saved.
‘Attachments / Reports’

4 reporls selected

1o files attached

Medications, Allergies,

Diagnostic Reports / Patient Documents l I Browse for Patient Document | ” ‘ Browse for Local File ‘ l

Attach file from EMR supports: doc, docx, gif, html, jpeg, pdf, txt, rif, tiff
Attach file from Computer supports files that end in types: doc, docx, gif, htm, html, jpeg. jpg. pdf, rif, tif, tiff, txt

Caution: larger attachments ma

ake significant time to preview

| hd Name Comments Type Size
? 20/09/2021 | AduroForm.html SR Referral to Ear Lobe html 24 KB E
[ | 17/09/2021 = AduroForm himl SR Referal to Ear Lobe html 22 KB a
Medical, Social and Family O | 17/09/2021 | AduroForm himl SR Referral to Ear Lobe html 23KB E
Hftor?‘“ specified iy 17/09/2021 | AduroForm.html SR Referral to Ear Lobe html 22KB a
il 13/04/2021 | IRON BLOOD TEST RESULTS IRON TEST rtf 5KB E
Patient Information A & |13/04/:2021 | FULL BLOOD COUNT TEST RESULTS i 3KB B
M J 1310412021 | XRAY jpeg 60 KB E
™ J 12/04i2021 | LIPID BLOOD TEST RESULTS Lipid Test Results rtf 3KB a

nformation

T 1800 147 047 | specialistsreferrals.com.au | sr-support@specialistsreferrals.com.au
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7. Medications, Warnings and Medical History

These tabs are pre-populated with data from the patient’s medical record. All medications are shown, and you
have to remove them if you think they are unnecessary or sensitive in nature.

To remove a current or long-term medication from the referral (not the medical record), click the cross on the
right-hand side of the item you wish to remove. You may also add further detail in the comments sections.

G MedicalDirector Clinical 4.0 - [HealthLink - Test Patient]
& File Window Help

| ] .L Specialists
ﬁ & Referrals Referral to Dr Ear Lobe

Requested Information 4

Current Medications [}

Date = Details Dose Units Instructions o
sk et
RAMIPRIL (Ramipril) Dosage: daily Qty:30 [
Attachments | Reports LIPITOR (Atorvastatin (as calcium)) Dosage: 1 daily Qty:30 B8
Past Relevant Medications ll [ BErowsa for More Medications
Medications, Allergies, Date ~ Details Daose Units Instructions R
Alerts | Warnings No records found

2 long term medicafions specified
No medications specified 2
2 medical wamings specified Allergies and Alens

. O “ Diescription Commenis

11112021 FIBRATES . Swelling

Medical, Social and Family
History ™
fedical Watory speclic NaM/NaN/MNaN  Allergy to Fibrates

Clinical Medication Comments
Patient Information A

Referrer Information

O MedicalDirector Clinical 4.0 - [HealthLink - Test Patient]
& File Window Help

B IL Specialisls
ﬂ & Referrals Referral to Dr Ear Lobe

Requested Information 4k

Long Term Classifications (Co-Morbidities)

| Code Description Comments
O Psoriasis

:Mta._chme.lﬂs _" Eeports 0O Diabetes Mellitus - Type Il
O Hyperlipidaemia
" Hypertension

Medications, Allergies,

,_mens | Warnings ) Patient History

No med s specied [ Code Description Comments
O Has been a well known celebrity.

Medical, Social and Family

History Family History

2
i e m| Code Description Comments
Father had diabetes

=

Patient information A Smoking History and Additional Information

Smoking status: Ex-smoker; Frequency: ; No. of cigareties: 1; Year commenced: 2000; Last quit attempi: Never/Unknown

Referrer Information

T 1800 147 047 | specialistsreferrals.com.au | sr-support@specialistsreferrals.com.au
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8. Check Patient and Referrer Information

With the Patient Information and Referrer Details tabs, you simply need to ensure that the information is
correct. The form will ask you to complete any missing information before it can be sent.

| MedicalDirector Clinical 40 - [HealthLink - Test Patient] G MedicalDirector Clinical 4.0 - [HealthLink - Test Patlent]
& File Window Help & File Window Help

B .L SE Specialists | ] .L EE Specialists
i & Relerrals peterra) to Dr FarLobe (o

&Refernals porera) 1o Dr EarLobe

?-e.‘.:egs!e_u.ijormauan A Foiin has been auto-saved. Requested Information 4 Form has been auto-saved

Patient Information

Attachments / Reports

Date of birth* HI Attachments /| Reports Medical Practitioner Information
20/12/1950 =] Vo rey selecie: Medicare Provider Number® Medical Registration Number
Medicare/DVA Eligible® : 0000000Y

Medications, Allergies, ® Yes O No HPLI HPLO

Alerts | Warnings Medications, Allergies,

Medfca.re number* Medic.are expiry s Tiyarlags .
3500265121 1 3001172 2 > : ame
DVA number Pen smber Full name Test Refenaln
Medical, Social and Family | 123456789 123456789 Test Referral
» TestReferra
History » " .
- Prw:e hsfiltn fund\name Pﬂuel};:r:embershlp number Medical, Socil and Family
PEOPLECARE HEALTH IV 123456789 History Pl
Name* hist d
Cervin Media
Patient Information A » Test Patient "
Test Patient Practice Address
Gender* Patient’s indigenous status* Patient Information A + & Murray St, Abbotsford, VIC, 3067
__ J[Mae [~ Neither Aboriginal nor Torres Strait Islandsr origin [ Test Patient
Referrer Information Residential Address Practice telephone® Practice fax
» 123 Pitt Street, Sydney, NSW, 2000 —————————— 1800 147 D47
Referrer Information Email
Test Rede | - =
Postal Address e nicole@spedialistsreferals
EDIM

9. Submit the Form

Submit sends the electronic referral to the specialist. This referral is securely encrypted and delivered by
HealthLink.

Preview allows you to look over the form before sending it. No attachments will be visible on Previewed
referrals but they will be included on the referral delivered to the specialist.

Park allows you to complete the form and send it at a later date, if needed.
To send a parked or previewed referral click Submit.

All sent referrals will be copied into the patient record. You will also see the acknowledgement / referral status
in the patient record.

9.1 Completing Manual Referrals ?@)I:::icaz:;:::;:cl:::uo-[Hm\think-TestPa(len(]
For Manual Referrals the steps are almost the same eXCePt YOU [ quwus sentmns acxmontetaes on o1z ssszneor Lrm ]
cannot attach any results or X-rays, these need to be printed Referral (o Dr Far Lobe nE specialsts

This address is for e-refer testing 3: Portal, 9 Casliereagh St. ﬁL & Referrals

Referral number: SR-52349

separately. At the end you will click Print instead of Submit, the | s mEmeee
referral will still save in that paﬁeﬂt’s file. Then YyOou can either Patient: Test Patient, 70yrs, M, DOE 2011211950, PH. 02 0000 0000, Mssmﬂogm:'mm‘ feant

Residential address: 123 Pitt Street. Sydney, NSW 2000

fax the referral or hand it to the patient to take with them. Posta aress: sams s resiantal sccess

Referred by: Test Referral, Cervin Media, Prov. No. 0000000Y, PH 1800 147 047

9.2 Print Referral [ctinical Referral information
If needed, you can print a copy of the Referral by right-clicking |mescomse  tor
on area of the submitted forms and choosing Print. e ratst. Y
Interpreter Required No
9.3. Practice doing a Referral Raason or atert Refera
We have set up a test specialist called Ear Lobe. Search for Measaramont Datats
Ear Lobe and do a practice referral as many times as you like. P00 g 100 el e
We suggest you use a fake patient to practice this. ZRean Men (s naoz[eRJtevse

‘ Allerqi Alerts

T 1800 147 047 | specialistsreferrals.com.au | sr-support@specialistsreferrals.com.au
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10. Managing Referrals
10.1 Access Parked Referrals

To access a parked form from the patient’s record, select the HealthLink tab on the right hand side of the
clinical record screen. From the list you will see the status for each form. Open the Parked form with a double

click. You can also use this area to see previously submitted or parked/incomplete forms. The Recipient of all
manual forms will show as printfax in the list.

O MedicalDirector Clinical 4.0 - [ Mr Test Patient (T0yrs 11mths)]
% File Patient Edit Summaries Tools Clinical Correspondence Assessment Resources Sidebar MyHealthRecord Messenger Window Help

#=ReFE|/ePADN | PR OO BT S IO | | [(GoMDReerence ]
Mr Test Patient (70yrs | imths) + | [DOB: 201271950 Gender: Male Dceupation: Cartoon Character Bm 58 ||

[123 Pt Street. Sydney. Naw 2000 ~ Ph: 0200000000 home)  Record No: |~ " ATSI  Nether Aboriginal nor Tomes Sirat Isiander

Alergies & [FiBRATES Repat No: 123456789  Ethicity: Caucasian

Adverse

Reactions: Smoking Hx: Ex-smoker IHI No:

Wamings: [Ajergy to Finates |wmmmw. [ Recalls

© Summay R CurentRx " Progess (0 Pasthigioy @& FResuts [E] Letes I Documents ™ Oldseripts # imm. 2] Comespondence & MDExchange WL HeathLik
[ MewFom | Resume | Delete | ClearFilters | Refresh | Error Detail

162 of 162 Records

| Dete Created *[7)] Fom Statis 7] Message I [[7]| Type [7)|swecr (7] Descrotion 7] Recpient [7]] sender [7]] Ack Status
11272021 35117FM Submited SR Relemaito EarLobe

Specialst Referal SR Referal 1o Ear Loba cenvinpt Test Referral Acknowledged

1112 PM Submitted SR-5233 SR Referal to Ea L st Referal SR Referal to Ear Lobe cenvinpl T £ Acknowledged
18/11/2021 45743PM  Submited X SR Refenal to Ear Lobe Speclalist Referal SR Refend to Ear Lobe cenvinpt Test Refemal Acknowledged
| 18/11/2021 4:52.08 PM Autosaved 3 SR Refenal to Ear Lobe Specialst Referal SR Refend to Ear Lobe cenvinpt
16/11/2021 1:02:01 PM SR-50312P0 SR Refemal fmanual)to Earloba  Specialst Referal SR Refemal imanual)to EarLoba  pantiax
11/11/2021 2:51:47 P SR-497%6 SR Refemal to Ear Lobe Specialst Referal SR Refemal to Ear Lobe canvinpt
11/11/2021 2:46:45 P SR-49752 SR Refemal to Ear Lobe Specialist Referal SR Referdl to Ear Lobe cenvinpt
| 1171172021 2:37.40 P! SR-49749 SR Referal to Ear Lobe: Specialist Referal SR Refend to Ear Lobe cenvinpt
| 111172021 22749 P SR49744 SR Refemal to Ear Lobe Specialist Referal SR Referd to Ear Lobe cenvinpt
11/11/2021 2:23:01 P SR-49743 SR Referrai to Ear Lobe Specialiet Referal SR Refemal to Ear Lobe cenvinpt
11/11/2021 12:41:22 P Submitted SR-45713 SR Referral to Ear Lobe Specialit Referal SR Referdl to Ear Lobe cenvinpt Test Referral Acknowledged
11/11/2021 11:3355 AM __ Submitted SR-49685 SR Aeferal to Ear Lobe Specialist Referal SR Refend to Ear Lobe cenvinpt Test Referral Acknow |

10.2 Accessing Submitted Referrals

A copy of the submitted referral can be found in the Letters section of the patient’s clinical record. Double
clicking on the form will open it in a summary view only.

To open the referral as the specialist sees it, click the Open Externally button on the summary preview screen.

The preview will include a list of any attachments. The actual attachments are included in the referral sent to
the specialist.

G MedicalDirector Clinical 4,0 - [ Mr Test Patlent (70yrs 11mths)]
_’9Filt Patient Edit Summaries Tools Clinical Correspondence Assessment Resources Sidebar MyHealthRecord Messenger Window Help

= RAFEVYPRPADG VR EOOII BT ES ) IO | [GemDReferene ]
Mr Test Patlent (70yrs 1imths) + | [DOB: 20/12/1950 [Gender: Male Occupation: Catoon Character Sm2is Jf
123 Pit Street, Sydney. New 2000 Ph: 02 0000 0000 home)  Record Mo: ATSI: Mether Abonginal nor Tomes Sirat lelander
Alergies & [FIBRATES Repat No: 1123456789  Bthnicty: Caucasian
Adverse
Reactions Smoking Hx. Ex-smoker IHI No-
Wamings: | Alergy to Fiorates ‘M\'Heaﬁhﬂecord Facals
@ summay R CurentRx P Progess [ Pasthstoy & Lettes JF Documents ™ Oldscrgts # b, [l Comespondence & MDExchange HL Hesthlink
Preview - Full - Hide Preview | Clear Filters | Move Location | Document Details | Send SMS | Scan = | Import = | Print - | Add | Delete | Search | Clear Search | Refresh | Send To MyHealthRecord | Remove From MyHealthRecord
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T Specait Aefer! S Referalto far Lobe Leter Test Fefer Referral Sent and Acknowledged on 01/1Z
111172021 Speciaiist Referral SR Referal to Ear Lobe Letter Test Refen
51072021 Speciaist Refenral SR Refenal to Andrew Gray Letter Test Refen Referral to Dr Ear Lobe
28/09/2021 Specialist Referral SR Refemal to Nathan Dono .. Letter Test Refen
28/08/2021 Speciaist Referral SR Refenalto Far Lobe Lester Test Fefen This address is for e-refer testing 3: Portal
27/09/2021 Speciaiel Refenal SR Referralto Robert Camp... Letter Test Refen 2000, Sydney, 2000, Ph:1300 145 465
23/09/2021 Specisiist Referral SR Refemal to Ear Lobe Letter Test Refen
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10.3 Checking the Delivery Status of Electronic Referrals

Th|S iS hOW to Check the status Of e|ectronic MedicalDirector Clinical 4.0 - [Test Patient (9yrs 3miths)]
P File Patient Edit Summaries Tools Clinical Correspondence Assessment Resources Sidebar MyHealthRecord Mess
referrals you have sent. Acknowledged referrals F=|R A@B@|/ @] |t &8 006
. . . ) Labels... ]
have been successfully delivered into the receiver’s et PATIENT Gy 3nta) = |
) . 12 Di Street. ATSI:
software. Referrals that haven’t been received by the rgﬁm oalt : } M}
specialist’s software will be shown as Waiting. ecbors|  oximeny i Hne: |
amings: X-ray View Screen CtrlsShift+X |
1] Comesponde Options... MDExchange
© Summay R Cument Print Options... Resuts letes @ D
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HealthLink Track Forms...
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@ First, 20 to Tools then HealthLink then

4/04/2021 Specialist Referral SR Referal to h

Track Forms. Specialst Referral Test Referal SRRefemaltoh |
HL Track Healthlink Farms - a
Aoy | Highlighted Columns are Filtered
Date: Created| 7] Patient Name DOB 7] Form Status [P\ Type Subject Description Recipient Sender Ack Status AckDate  a[y7] User Name Dats Updated

L 0

18/06/2021 | Test Patient 2041220 Autosaved Refemalto Ear Lobe Speciaiist Referral | SR Refemslto Ear Lobe cervinmd Test Referal 18/06/2021
18/06/2021 | Test Patient 212201 Autosaved 5§ Referal to Ear Lobe Specialist Referal | SR Refemal to Ear Lobe cervinmd Test Referal 18/06/2021
17/06/2021 | Test Patient 20122001 Autosaved Sf Refermal to Debrs Chong Speciaiist Referal | SR Refemal to Dsbra Chong harvestp Test Referal 174062021
26/05/2021 | Test Patient 201220§ Submited Refemal to Shen Wong Specialist Referral | SR Refemal to Shen Weng dmineale Test Referal Waiting Test Referal 26/05/2021
16/05/2021  |Penry Anderson |4/07/1933\ | Autosaved R Refersl to Ear Lobe Specialist Referal | SR Refemslto Ear Lobe cervinmd Test Referal 16/05/2021
16/05/2021 Penny Anderson 4/07/1993 \ Autosaved / '5R Refermal to Ear Lobe Specialist Referal | SR Refemal to Ear Lobe cervinmd Test Referal 16/05/2021
16/05/2021 | Penny Anderson  |4/07/1983 Paked /| SR Refenalio Ear Lobe Specialist Referal | SR Refemal to Ear Lobe cervinmd Test Referal 16/05/2021

© Track Forms will show all electronic referrals including draft referrals. Parked and Autosaved referrals have
been put on hold and need to be finished and submitted.

© Find all your submitted forms only. Click Show All to show RL Tk Feini o
. . é;gugf | Highlighted Columns are Filtered /\
all referrals including acknowledged referrals. N e — YT o S (7] Yoo &
22 ral David Anderson 4/01/1955 B =
= 18/06/2021 Test Patient 2011272011 ‘ ‘
18/06/2021 Test Patient 2011272011
Delete | Refresh | ClearFilters | Error mhment pp—— TestPatient prym— @ Sterts With O Contains
© e Select ltems to Filter By
— 26/05/2021 | Test Patient 201127201 o
16/05/2021 Penny Anderson 4/07/1993 [ Parked
. . X 16/05/2021 | Perny Anderson | 4/07/1993
Click the filter icon next to Form Status. Filter for 160572001 [Poy fedeen | 41071593
. 16/05/2021 Penny Anderson 4/07/1993
submitted referrals only and select OK. o e e s
. . 15/05/2021 David Anderson 4/01/1955
This will now only show the referrals that have been sent. n e omst s Lo
FL Track HealthLink Forms
A | Highlighted Columns are Filtered N
Date Created Patient Name DOB Form Status Type Subject Description HECIDI Sender ﬁ Ack Status [‘ Ack Date
/06, [ S— 4/07/1993 Subitted SR Referral to Ear Lobe Speciaiist Refenal | SR Referal to Ear Lobe cenvinmd | Test Referal Waiting
22/06/2021 Test Patient 201272011 Submitted SR Referal to Ear Lobe Specalist Referal | SR Referal to Ear Lobe cenvinpt | Test Referal Acknowledged 06/2021 8:46 PM
22/06/2021 Test Patient 2012201 Submitted SR Referral (manual) to Ruchi Si... | Specialist Referal | SR Referal (manual)to Ruchi Si... | printfax Test Referral \ Acknowledged #/06/2021 8:41PM
22/06/2021 Test Patient 2012201 Submitted SR Referral to George Proimaos Specialist Referal | SR Referal to George Proimos gproimos Test Referral \ Acknowledged /'22/'06/2021 4:19PM
4

Support Queries

SR Support can help with any referral tracking queries using the Referral ID ‘SR-XXXX'. All patient data is
confidential and only visible to the sender and receiver. Find the referral ID in the individual patient record.

For all queries please contact SR Support on 1800 147 047 or email sr-support@specialistsreferrals.com.au.
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