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                COVID-19 Vaccine Patient Journey 
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Responsibility: Book the patient in for the COVID-19 vaccine following 
practice processes. 

 
Patient calls the practice to book COVID-19 vaccine  

or  
Patient enters the practice for COVID-19 vaccine 

 Responsibility: Patient has consult to confirm eligibility, discuss 
vaccine and consent with support of the practice nurse. 

Responsibility: Check AIR for history of vaccinations as per 
recommendations. 

Responsibility: 

 

  Is the patient a patient of the practice? 

No 

- Ask the patient if they have accessed  
the online Vaccine Eligibility Checker 
(covid-vaccine.healthdirect.gov.au) or 
called the vaccine helpline: 1800 020 080 
- If needed, redirect to vaccine information: 
healthdirect.gov.au/covid-19-vaccination 
- If the patient is not Medicare Eligible, 
redirect to a GP Respiratory Clinic. 

Yes 

- Refer to the practice’s eligibility 
message for the COVID-19 roll-out plan. 
- Ask the patient if they have accessed  
the online Vaccine Eligibility Checker 
(covid-vaccine.healthdirect.gov.au) or 
called the vaccine helpline: 1800 020 080 
- If the patient is not Medicare Eligible, 
redirect to a GP Respiratory Clinic. 

Responsibility: Vaccine administered by a qualified health professional 
who has completed the COVID-19 vaccine training. 

Responsibility: Record vaccination in software for upload into AIR  
or enter vaccination manually into AIR. 

Responsibility: Book the patient in for their second vaccination dose 
as per recommendations. Bill the relevant MBS item. 

Responsibility: Update the patient’s My Health Record, in case they go 
to another practice for their second vaccination dose. 

Responsibility: Monitor the patient for the recommended time period 
following vaccination. 

Responsibility: If the patient has concerns, book a consultation with GP for 
further information and advice. 

Responsibility: Advise the patient they are not yet eligible. Redirect to vaccine 
information: healthdirect.gov.au/covid-19-vaccination 

Is the patient eligible?  No Yes 

https://covid-vaccine.healthdirect.gov.au/
https://www.healthdirect.gov.au/covid-19-vaccination
https://covid-vaccine.healthdirect.gov.au/
https://www.healthdirect.gov.au/covid-19-vaccination
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