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Provider Connect Australia™  

Provider Connect Australia™(PCA™) is a free Australian Digital Health Agency initiative that enables 
healthcare providers to update their business information in a single place.   
WA Primary Health Alliance have partnered with Provider Connect AustraliaTM (PCATM) to help transform data 
accuracy and increase digital health interoperability across the Australian healthcare ecosystem.   

 

How it works 
 
Provider Connect Australia™ creates unique identifiers for healthcare services, service delivery locations and 
practitioners’ service delivery roles, allowing these to be reliably identified and linked securely across the 
healthcare system. These unique identifiers complement existing national identifiers for healthcare provider 
organisations and individuals.  
PCA™ allows health providers to update their information in one place and choose to automatically send 
updates to their connected business partners, eliminating the need to manually update multiple platforms when 
their details change.  
Business partners that a practice may wish to connect to include public service directories such as the National 
Health Service Directory’s Service Finder, their Primary Health Network, hospitals, pathology and radiology 
services, and secure messaging providers.  
 

Benefits for healthcare practices 
 

- Centralised information management for your practice 

- Reduced administrative burden 

- Improved accuracy and efficiency  

- Increased usability of secure messaging 

 

Register 
 
Registration requires a PRODA account and can be completed by following these steps: 
 

1. Read the pre-registration checklist 

2. Register your organisation 

3. Set up your organisation 

4. Link your organisation to the National Health Services Directory (NHSD) and other business partners 

5. Maintain organisation details 

 

Learn more 
 

- Watch this short video for a quick overview of how PCA™ works   

- To learn more about business partner benefits, watch this short video 

- What is Provider Connect Australia™?  

- Product summary 

- Business partners fact sheet 

 

Healthcare Providers can also get support to register for PCA™ by calling the Agency’s Digital Adoption 

Support team on (02) 6223 0741 option 3. 

 

https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/provider-connect-australia
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/provider-connect-australia/provider-connect-australia-register/register-as-an-organisation/register-as-a-healthcare-provider-organisation
https://www.healthdirect.gov.au/australian-health-services
https://proda.humanservices.gov.au/pia/pages/public/registration/account/createAccount.jsf
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/provider-connect-australia/provider-connect-australia-register/register-as-an-organisation/read-the-pre-registration-checklist
https://pca.digitalhealth.gov.au/PcaPortal/organisation/participating/add-edit?referrer=org-5f9db4692b944ed1bb362a12cccf2f08
https://www.digitalhealth.gov.au/node/2015
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/provider-connect-australia/provider-connect-australia-register/register-as-an-organisation/set-up-your-organisation/add-the-national-health-services-directory-nhsd-identifier
https://www.digitalhealth.gov.au/node/1986
https://youtu.be/289qf19_tjM?si=qIE2oC0s-ybu8xTd%22%20/t%20%22_blank
https://www.youtube.com/watch?v=FicHej8RQqg%22%20/t%20%22_blank
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/provider-connect-australia
https://www.digitalhealth.gov.au/sites/default/files/documents/pca-product-summary-02-03-2023.pdf
https://www.digitalhealth.gov.au/sites/default/files/documents/pca-business-partner-fact-sheet-07-2023.pdf

