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Whilst all care has been taken in preparing this document, this information is a guide only and subject to change without notice.
Disclaimer: While the Australian Government has contributed funding support for this website the information contained within it does not 
necessarily represent the views or policies of the Australian Government and has not been endorsed by the Australian Government.
Medical Director
Accessing the Medicare Overview


[bookmark: _Hlk63181989]Note: These steps assume that your software is connected to the My Health Record system, the patient has a My Health Record and their individual healthcare identifier (IHI) has been validated in your system.
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Useful Links:
How and when to view a My Health Record
Upcoming training opportunities, events and webinars
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STEP 4 (OPTIONAL):
To view an individual

Medicare/DVA Benefits e
Report, select the Show. e
Medicare Records tab from 3
the Document List window.

Double click to open and.

view the relevant document.

information such as claims for medical services, doctor visits, tests, medicines, organ donation
decisions, and immunisations. The individual can choose to add some or allof this information to their
My Health Record.
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WA Primary Health Alliance is supported by funding from the Australian Government under the PHN Program.
Rural Health West is funded by the Australian Government and WA Country Health Service.




