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Whilst all care has been taken in preparing this document, this information is a guide only and subject to change without notice.
Disclaimer: While the Australian Government has contributed funding support for this website the information contained within it does not 
necessarily represent the views or policies of the Australian Government and has not been endorsed by the Australian Government.

[bookmark: _Hlk63181989]Note: These steps assume that your software is connected to the My Health Record system, the patient has a My Health Record and their individual healthcare identifier (IHI) has been validated in your system.
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Useful Links:
How and when to view a My Health Record
Upcoming training opportunities, events and webinars
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'Documents can be removed from an individual’s My HealthRecord by the original author of the
document. If you are the author of the document you can follow these steps to remove a Shared
Health Summary or an Event Summary from your patient’s My Health Record.

STEP 1
To access the patient’s My Health
Record, select My Health Record
from the top menu.

et Wyrestecord |wessenger
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STEP2:

The patient's Document List wil
appear. Select the document to be
removed from the s, noting the.
document type and date. Once
selected, click Remove from My
Health Record.

STEP3:
Indicate the reason for removal of
the document from the menu:
Withdrawn o Incorrect Identity.
Click Continue.
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STEP4:
A confirmation pop-up will appear
on screen once the document has.
been successfully removed from
the patient’s My Health Record.
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“An Event Summary can o150 be superseded by o new version that replaces the original. You can only.
supersede documents that you have authored.

4 Shared Health Summary cannot be superseded, it must be removed and o new document uploaded,
f appropriate.

7o supersede an Event summary follow these steps:

STEP L
Select the Event Summary.
document to be superseded
from the Document List,
then click Supersede from
the menu options below.

STEP2:
‘The Select a Document
window will appear.
Browse through the lst of
available documents from
Your patient’s record and
Select the document you
wish to use to replace that
within My Health Record.
Click Supersede.

EEES
‘The Event Summary will be
uploaded to the patient's
My Health Record to replace =
the existing document.
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