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Whilst all care has been taken in preparing this document, this information is a guide only and subject to change without notice.
Disclaimer: While the Australian Government has contributed funding support for this website the information contained within it does not 
necessarily represent the views or policies of the Australian Government and has not been endorsed by the Australian Government.

Note: These steps assume that your software is connected to the My Health Record system, the patient has a My Health Record and their individual healthcare identifier (IHI) has been validated in your system.
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Useful Links:
How and when to view a My Health Record
Upcoming training opportunities, events and webinars
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STEP 1:

To access the patient’s My Health
Record, seloct My Health Record | [5¢e0{SommmsRaced rcnge

from the top menu. EA R

STEP2:
‘The Document List will appear,
displaying documents in the
patient's My Health Record
(subject to any search filters which
are set). When a document is
highlighted, a preview will appear
below thelist.

You may dlick on the column
heading to sort documents in your
preferred order. For example,
dlicking on the Document heading
will sort documents in alphabetical
order.

You can also filter the document
list by selecting the funnel icon.
For example, you can filter By
Date or by Document Type.

STEps:
Pop-up windows will appear
allowing you to reset the relevant
search parameters. Adjust
document types to display by
ticking/unticking the preferred
checkboxes. Once completed,
select OK. The document lst will
update to reflect the changes to
the search parameters.
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STEPa:
To open and view a document,
select the document from the list
and double-clck.

Alternatively, click on Show More
once the selected document

. =3
‘appears in the preview area
underneath the document lst.
STEPS: —
To save the document to the i

patient’s local medical record,
Select the document from the list

and click Save in MD. == —= 1
oy .

BE Document Download

A pop-up will appear

confirming the document
has been saved. Select OK.
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STEP7:
A copy of the document will be
saved in the patient’s local
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