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Reports for Patients living with Diabetes

Primary Sense can provide reports based on real-time data, allowing practices to monitor performance and
focus on clinical outcomes. The features and functionality of reports can support roles across the practice team.
Generated reports are automatically saved to a folder on the computer, enabling data comparison over time.

Accessing reports for Diabetes Quick tip!
You can track your practice’s progress
At the top of the Primary Sense sidebar menu: in Primary Sense using the ‘Summary Report of
click Reports and select keyword filter: Diabetes Practice Improvements’ under Practice/PHN Reports.
@ Diabetes Mellitus ¢ |dentify patients who may have Diabetes Mellitus but
Diagnosed and undiagnosed do not have the diagnosis coded.

e View number of practice patients with diabetes coded
across 30-day intervals.

o |dentify patients with diabetes that may require a

Winter Wellness - .
seasonal influenza vaccine.

High risk patients at risk of seasonal respiratory inf

o |dentify patients with missing measures (for diabetic
patients this includes HbA1c, blood pressure and
BMI) who have an upcoming booked appointment to
enable these to be addressed during the consult.

@ Patients booked in with missing PIP QI measures

With appointments in the next 2 weeks

e |dentify patients with missing measures (for diabetic
patients this includes HbA1c, blood pressure and
BMI). This can provide a baseline for data-driven
improvement activities.

@ Patients missing PIP QI or accreditation Measures

All patients missing measures

For further interrogation of data to target specific areas otherwise not highlighted, reports can be
exported to Excel or CSV for enhanced manipulation and filtering.

Quality improvement (Ql) opportunities

e Develop a process to recall patients with Diabetes for a seasonal influenza vaccine.

e Develop a process to identify and recall patients with Diabetes that may not have all pathology and
screening up to date as per recommended management.

For more information about Ql, refer to the QI Tool Kit that is designed to help general practice teams
undertake QI activities by providing a range of useful information, resources, tools and templates.

Further information

For more information and resources, visit the Primary Sense Tool Kit or contact your Practice QI Coach and/or
Primary Care Navigator by emailing practiceassist@wapha.org.au or calling 1800 2 ASSIST (1800 2 277 478).

For an overview about Primary Sense reports, scan or click on this QR code: = g 7
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WA Primary Health Alliance is supported by funding from the Australian Government under the PHN Program.
Rural Health West is funded by the Australian Government and WA Country Health Service.

Whilst all care has been taken in preparing this document, this information is a guide only and subject to change without notice.
Disclaimer: While the Australian Government has contributed funding support for this resource the information contained within it does not
necessarily represent the views or policies of the Australian Government and has not been endorsed by the Australian Government.


https://www.practiceassist.com.au/The-Tool-Kit/Quality-Improvement-(QI)-Tool-Kit
https://www.practiceassist.com.au/The-Tool-Kit/Primary-Sense
mailto:practiceassist@wapha.org.au
https://www.practiceassist.com.au/PracticeAssist/media/Toolkit/Primary%20Sense/PS-Reports-Overview.pdf
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