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Primary Sense Reports – Voluntary Patient Registration  

New report - release 2.17 

Overview 

The Voluntary Patient Registration report was made available in the September Release 2.17 (Tuesday 26 August), and is designed to highlight patients ‘at risk,’ who would 

benefit from enrollment. Voluntary patient enrollment is intended to promote continuity of care, strengthen the relationship between a patient, their General Practice and 

preferred care team, and help participating practices and providers better understand and meet their patients’ needs. Primary Sense can identify both at risk patients who 

would benefit from enrollment, and those that are currently experiencing fragmented care within a practice – the Voluntary Patient Registration report captures both, allowing 

practices to identify patients likely to meet the criteria for voluntary patient registration, and encourage that conversation at the point of care. Practices may wish to utilise the 

‘search’ field in order to identify patients who specifically have an existing appointment date in order to continue that conversation in a consult. Details on what constitutes 

both ‘high risk’ and ‘fragmented care’ are included in the ‘information about this table’ tab for patients likely to meet criteria for voluntary patient registration. Note that practices 

are encouraged to confirm with a patient if they are enrolled elsewhere, as this is not captured within the report itself. 

 

Using the report 

The real life report can be interacted with in the standard way – to open the report, click on the ‘Reports’ tile in the desktop app, locate the Voluntary Patient Registration 

report under the ‘patient lists’ section, and double click.  
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The tabs at the top of the page ‘Which patients are included in this report?’, ‘What data is in this report?’, ‘How do we use this report?’ and ‘What are ACG patient complexity 

levels?’ can be clicked to bring up the information below. Likewise, the table can be sorted by column, and filtered using the ‘search box’ (tip: try searching by a month or year 

– ‘08’ or ‘2023’ to find a last visit dates in a particular range, or by ‘GP name’ to bring up patients with a specific regular GP). Patients can be removed from the report for 12 

months, by clicking ‘remove.’ The table can be exported to excel or csv for further analysis, or for patient recall if the practice uses HotDocs (by selecting ‘Export To CSV 

(SMS)’) – note that any filters applied to the data at the time, will be carried over when exported. 

 

Screenshots 

Screenshots below demonstrate what the Voluntary Patient Registration report looks like in practice. Note that the data is test data for a test practice.  

 

Note: link to Modified Monash Model in ‘Information about this table’ https://www.health.gov.au/topics/rural-health-workforce/classifications/mmm  
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