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About Primary Sense

This sidebar menu appears when the icon is clicked.

By right clicking on Settings
all options are visible (see right).

Primary Sense is an easy to use population health management, clinical decision support and data 
extraction tool that helps GPs deliver the right care to patients at the right time. 

As WAPHA’s data extraction tool of choice, the cost of Primary Sense is fully subsidised for general 
practices in Western Australia that share their de-identified, full population health data set. 

If you would like further information, visit the Primary Sense webpage in the Practice Assist Tool Kit, 
email practiceassist@wapha.org.au or call 1800 2 ASSIST (1800 2 277 478). 

Desktop Navigation Guide 

Click on the Primary Sense icon on the bottom toolbar to view the Primary Sense sidebar. 

https://www.practiceassist.com.au/The-Tool-Kit/Primary-Sense
mailto:practiceassist@wapha.org.au
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For more details, visit the link: Managing Reports

For more details, visit the link: Using Prompts

1. Reports

2. Prompts

https://static1.squarespace.com/static/62788c48b902357dd5bd7d6b/t/62e9ed0759d45522a6e1a0a6/1659497737155/Using+Prompts+in+Primary+Sense+Desktop+v2.pdf
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For more details, visit the link: Managing Medication Safety Alerts

For more details, visit the link: Patient Opt In/Out

3. Alerts

4. Patients

https://static1.squarespace.com/static/62788c48b902357dd5bd7d6b/t/62e9ec4d69afd067f695c418/1659497551783/Managing+Medication+Safety+Alerts+using+Primary+Sense+Desktop+v2.pdf
https://static1.squarespace.com/static/62788c48b902357dd5bd7d6b/t/62e9ebbe5f58006211d728f3/1659497408726/Desktop+Patient+opt+in+out+Guide+v2.pdf
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For more details, visit the link: Using Continuous Quality Improvement (CQI)

6. Settings

This tab is used specifically during the installation and set-up process.

5. Continuous Quality Improvement (CQI)

https://static1.squarespace.com/static/62788c48b902357dd5bd7d6b/t/62e9ece569afd067f695d26e/1659497702147/Using+CQI+in+Primary+Sense+Desktop+v2.pdf
https://static1.squarespace.com/static/62788c48b902357dd5bd7d6b/t/62e9ece569afd067f695d26e/1659497702147/Using+CQI+in+Primary+Sense+Desktop+v2.pdf
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For more details, visit the link: Performance Dashboard 

7. Performance Dashboard

The Primary Sense Performance Dashboard can be viewed by right clicking the sidebar menu. 
The dashboard can be used to assist with CQI activities and review the use of Primary Sense 
within the practice. Data within the dashboard updates every minute.

https://static1.squarespace.com/static/62788c48b902357dd5bd7d6b/t/62e9ebecc981663bd1b44f9b/1659497453570/Desktop+Performance+Dashboard+v2.pdf
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8. Notifications

When a practice has not extracted data from the clinical software system via the Primary Sense 
extractor for more than 24 hours, the top three tiles will display in orange - see Figure 1 below.

When the Primary Sense extractor has stopped running, the top three tiles will display in red. 
Clicking the Reports or Alerts button will display a message - see Figure 2 below.

If you require further support, view the Help section by right clicking on the sidebar menu 
or refer to the Troubleshooting Guide located within the desktop app.

If your desktop app is displaying orange or red tiles, contact your practice manager or IT provider 
to verify whether the extractor is running.

Figure 1        Figure 2
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