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Reactivating patients 
Best Practice software 

To ensure high quality data, it is essential to maintain your patient database with archiving practices designed 
to keep health records accurate and current. 
 
Please note: This fact sheet is current within the software as of April 2022. 
 

How to activate inactivate patients 

How to view Inactive Patients 
1. From the main screen, select File and select Open patient from the dropdown 
2. Tick Show inactive patients, then start entering patient name 

 
 
How to activate inactivate patients 

1. Find inactive patient as seen above, highlight the patient, right click, and select View details 

 
 

2. Untick Inactive and Save 

 
 


