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Withdraw a patient from MyMedicare

There are two ways to withdraw a patient from MyMedicare. These are:
e Complete Registration List
e Patient Details Screen

Complete Registration List

Ideal for multiple patient withdrawals on the same day.

Select one or more patients to be withdrawn by selecting the tick-box next to the patient
Below the Patient List enter the Patient Withdrawal Date.

Select Withdraw.

The Patient Withdrawn Confirmation pop up will display.

Select the tick-box Withdraw above listed patients.

Select Confirm to withdraw patient/s.

Patient withdrawal date will display on the Completed Registrations List.
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Note: If advanced notice of a withdrawal is provided, the withdrawal date can be set in the future.
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Patient Details Screen

Ideal for single patient withdrawals.

In the Action column, select Details.

You will be navigated to the Patient Registration Details screen.

In the Date withdrawn row, select Add.

Add the withdrawal date.

Select Confirm.

Patient withdrawal date will display on the Patient Registration Details screen and the Patient List.

o0k wbd~

Compiete Ragavatons (8)
F150 Comgrets Roparatons Lat

The pasent Setads i the Patent List are Current 29 At 1he Sme the PASent s MGNIrATon was Created.

Fost Naewe © Sarmarme T ooa ° Card Number 2 Proterred (P 2 Date Regarced Date Wihteawn © Iniated By
SANDY OGHTS v TN MINA 2008200 Pactce
-
Patent Wimvdrawal Date 0 wname
[Patient Registration Details
Pavent PETA PATIENT Organisation Site IO nmnnm
oo8 09032016 Practice Name ORGANISATION SITE
Cara Number 12345678912 Practce Address 100 TEST ST MOLBOURNC VIC 2000
Preferrec GP 1234567F | Change |
Oaie daa oo

Date Withrawn I—am-m_l

From e Onine ACCoumt
Initisted By ParentGuargian Parent/Cuargian Cafs Number 12345678911

MyMedcare Incontves

New Incentive. v [Ac]

Retum 10 Patent List| | Demographics | Delete

Further information

MyMedicare Health Professional education resources are available here, including details on how to withdraw a
patient on page 24 of the eLearning here.

For further support with MyMedicare, you can contact Practice Assist via (08) 6278 7900 or
practiceassist@wapha.org.au.
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