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Withdraw a patient from MyMedicare 
 
There are two ways to withdraw a patient from MyMedicare. These are: 

• Complete Registration List 

• Patient Details Screen 

 

Complete Registration List 

Ideal for multiple patient withdrawals on the same day. 
 

1. Select one or more patients to be withdrawn by selecting the tick-box next to the patient 
2. Below the Patient List enter the Patient Withdrawal Date. 
3. Select Withdraw. 
4. The Patient Withdrawn Confirmation pop up will display. 
5. Select the tick-box Withdraw above listed patients. 
6. Select Confirm to withdraw patient/s. 
7. Patient withdrawal date will display on the Completed Registrations List. 

 
Note: If advanced notice of a withdrawal is provided, the withdrawal date can be set in the future. 
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Patient Details Screen 

Ideal for single patient withdrawals. 

 

1. In the Action column, select Details. 

2. You will be navigated to the Patient Registration Details screen. 

3. In the Date withdrawn row, select Add. 

4. Add the withdrawal date. 

5. Select Confirm. 

6. Patient withdrawal date will display on the Patient Registration Details screen and the Patient List. 
 

 
 

Further information 

MyMedicare Health Professional education resources are available here, including details on how to withdraw a 
patient on page 24 of the eLearning here. 
 
For further support with MyMedicare, you can contact Practice Assist via (08) 6278 7900 or 
practiceassist@wapha.org.au. 

https://hpe.servicesaustralia.gov.au/mymedicare.html
https://hpe.servicesaustralia.gov.au/MODULES/MYMED/MYMEDM02/index.html
mailto:practiceassist@wapha.org.au

