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Click on the Primary Sense™ Desktop icon on the bottom toolbar to view the Primary Sense™ sidebar.  

 

 

 

 

 

 

The Dashboard opens up into a new window. Data within the dashboard updates every minute.  

This side bar appears when the icon is 

clicked 

 

 

 

By right clicking anywhere on the 

ribbon - all options are visible and you 

can select Primary Sense Performance 

(see right).  
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Details of dashboard indicators: 

Is the extractor working?  

Last data extract The date and time data was last extracted from your clinical software system 
via the Primary Sense™ Extractor.  

Is the desktop working?  

Last medication 
checked for an alert 

The last date and time a medication was monitored from your clinical 
software system via the Primary Sense™ Desktop.  
Note – medication monitoring will only occur if the Primary Sense™ Desktop 
is installed on a workstation being used for prescribing (e.g. GP computer) 

Last report viewed The last date and time a report was opened from Primary Sense™ Desktop.  

Your practices statistics 

Total patients marked 
as active 

Total number of patients in your clinical software system not inactivated or 
deceased.  

RACGP active patients Number of patients with have attended the practice three times or more in 
the past 2 years and have not been inactivated or deceased.  

Total ACG patients Number of patients analysed through ACG (patients with one or more visits 
in the past 12 months) 

ACG band 1 patients Number of patients classified as band 1 – low complexity. Patients are 
generally healthy and only present because of acute, time-limited conditions 
or minor issues.  

ACG band 2 patients Number of patients classified as band 2 – low to moderate complexity. 
Patients typically have one risk factor.  

ACG band 3 patients Number of patients classified as band 3 – moderate complexity. Patients 
typically have at least 1 chronic condition and are at risk of progressive 
deterioration.  

ACG band 4 patients Number of patients classified as band 4 – moderate to high complexity. 
Patients are characterized by multimorbidity.  

ACG band 5 patients Number of patients classified as band 5 – high complexity. Patients are 
characterized by instability, multimorbidity, polypharmacy or patients 
requiring end of life care.  

Who is viewing reports 

Nurses/managers 
viewing reports 

Number of reports viewed by nurses/managers since installation of Primary 
Sense™ Desktop  

GPs viewing reports Number of GPs viewing reports since installation of Primary Sense™ Desktop 

Who is getting medication safety alerts 

Medications checked 
for an alert 

Number of medications monitored from clinical software system for an alert 
via the Primary Sense™ Desktop.  
Note – medication monitoring will only occur if the Primary Sense™ Desktop  
is installed on a workstation being used for prescribing (e.g. GP computer) 

GPs who may get an 
alert 

Number of GPs who are currently or have previously prescribed medications 
in the clinical software system on a workstation that also has Primary 
Sense™ Desktop installed 
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Last monitored 
request 

The last date and time a medication was monitored from your clinical 
software system via the Primary Sense™ Desktop.  
Note – medication monitoring will only occur if the Primary Sense™ Desktop 
is installed on a workstation being used for prescribing (e.g. GP computer) 

Last response Last date and time a GP responded to a medication alert from Primary 
Sense™ Desktop.  

Triggered alerts Total number of triggered medication alerts since installation of Primary 
Sense™ Desktop 

GPs responding to 
alerts 

Number of GPs who have responded to a medication alert from Primary 
Sense™ Desktop.  

 


