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Connecting a Provider Digital Access (PRODA) account 
with the National Cancer Screening Register (NCSR)
This document provides step-by-step instructions for connecting a Provider Digital Access (PRODA) account 
with the National Cancer Screening Register (NCSR). 
 
The instructions include the following steps: 
• Verify access through the Organisations and Members sections. 
• Locate the NCSR service tile. 
• Link your account via the HCP Portal. 
• Register your HPI-O. 
• Activate the NCSR integration within your practice management software. 
 
Step 1: Verify access through the Organisations and Members sections 
 
Log in to your PRODA account and navigate to the Organisations section. 
 

 
 
Locate your organisation and navigate to the Members section. 

 
 
Look for your name and verify whether you can access NCSR. 
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If you do not have access to the NCSR, you will need to get delegation. 

 
You must be assigned the role of either: 
 
• Responsible Officer: Typically has login access to your organisation's Australian Business Register 

(ABR) account. 
 

• Approved Delegate: Someone designated by the Responsible Officer to manage functions in PRODA on 
behalf of the organisation who must have the NCSR CIS Terms and Conditions Attribute Delegations 
assigned to their PRODA account. 
 

The Responsible Officer or Approved Delegate must be listed as an Associate or Authorised Contact in 
the Australian Business Register (ABR) with a matching PRODA account name. 
 
Step 2: Locate the NCSR service tile 
 
After you verify access to the NCSR, navigate back to the Services section. 
 

 
 
Navigate to the Available services section. 
 

 
 
Locate and click on the NCSR tile. 
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Step 3: Link your account via the HCP Portal 
 
After clicking on the NCSR tile, locate your organisation. 
 

 
 
Navigate to the HCP Portal page to link your account. 
 

 
Check the box that says: 
 
I would like to register a Practice using a practice management system or clinical information system  
that uses a HPI-O 
 
Click the Continue button. 
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Step 4: Register your HPI-O 
 
To register your HPI-O, click the Add HPI-O button to enter your details. 
 

 
 
A form will appear prompting you to enter the required information (continued on the next page): 
 



Cheat Sheet 
V1 / February 2026 

 
 

               
 

 
 
 

Whilst all care has been taken in preparing this document, this information is a guide only and subject to change without notice. 
Disclaimer: While the Australian Government has contributed funding support for this resource the information contained within it does not  

necessarily represent the views or policies of the Australian Government and has not been endorsed by the Australian Government. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
After you have entered the required information, tick the check box and click the Continue button. 
 
You will receive a message if the registration was successful or not. 
 
Step 5: Activate the NCSR integration within your practice management software 
 
Once you receive a message that your registration was successful, you can activate the NCSR integration 
within your practice management software.  
 
For instructions on how to activate the NCSR integration within your software, select the relevant link below: 
 
• Best Practice: Set up NCSR Integration 
 
• Medical Director: Installing the NCSR Hub Widget 
 
• Communicare: Knowledge Centre - NCSR 
 
• MMEx: ISA Healthcare Solutions - Login 
 

https://kb.bestpracticesoftware.com/bppremier/spectra/Integrations/NCSR/SetupNCSR.htm
https://testccareknowledgecentre.z8.web.core.windows.net/Clinical/V4.3/topics/Installing_the_NCSR_Hub_Widget.html
https://communicare-portal.telstrahealth.com/knowledge/V23.1/topics/ncsr_oview.html
https://connect.isahealthcare.com/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Ftype%3Dweb_server%26client_id%3Disausermanual%26redirect_uri%3Dhttps%253A%252F%252Fmanual.mmex.net.au%252Fdoku.php%26response_type%3Dcode%26scope%3Doffline_access%2520openid%2520profile
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Further information 
 
If you would like further information or assistance, call the PRODA team on 1800 700 199 or email 
proda@servicesaustralia.gov.au or refer to the links below: 
 
• Services Australia: PRODA 
 
• NCSR Primary Care Onboarding Kit 

mailto:proda@servicesaustralia.gov.au
http://www.servicesaustralia.gov.au/proda
https://www.ncsr.gov.au/content/dam/ncsr/NCSR-primary-care-onboarding-kit.pdf

